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other than their

persons concerned with premises to persons
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Abstract

A study on the revision of rules on occupational safety and
health standards for the expansion of special workers under the

Occupational Safety and Health Act

Objectives:

It was prepared through amendment of the law to protect the
safety of special type workers who have not been protected by the
law even though they provide labor like workers. In July 20, the
industrial accident insurance act included 5 special workers, but
there were no specific standards for protecting their safety under the
industrial safety act. To solve this problem, this study attempted to
derive harmful risk factors and revise the rules on occupational

safety and health standards.

Methods:

A questionnaire was filled out for five special workers, and the
questionnaire was conducted through related organizations and
companies. By securing 30 or more target samples for each field, the
total number of samples was more than 230. During the survey
period, a non—-face-to—face questionnaire was also conducted as the
COVID-19 situation worsened. Hazards and risk factors at the site
that could be omitted from the questionnaire were identified through

field surveys and expert meetings. Through these processes, hazards
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and risk factors and safety and health improvement measures for
five specially assigned workers were confirmed, and a draft revision
of the rules on occupational safety and health standards was
prepared. After that, the draft was advised by lawyers and business
consultations with related departments were conducted to derive the
final draft

Results:

In the case of visiting salespersons and visiting instructors, hazard
risk factors were investigated as traffic accidents, violent verbal
abuse, sexual harassment, sexual violence, bite accidents by pet
dogs, and domestic life safety accidents. This was investigated by
risk factors similar to insurance planners, post office insurance
recruiters, and workbook teachers. The visiting inspector for the
rental products surveyed that the work stress was high due to the
increase in work as a result of increaseing the number of customers.
However, 65.3% of respondents said they did not receive safety and
health education at all at the workplace, and many opinions from the
field requesting non-face-to-face online education were suggested.
Home appliance installers were surveyed as having high job stress,
accounting for 56.7% of all respondents who worked more than 9
hours. They responded that such work stress was caused by
customer response or that physical fatigue was the cause, and the
risk of falling or musculoskeletal diseases was high as a risk factor.
Special truckers had safety and health hazards that are almost
similar to those of general truckers, as well as additional risk factors
from  handling hazardous chemicals. Truck owners have

musculoskeletal disorders, and they wished to be supervised by a
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safety manager at the workplace when loading and unloading cargo.

Conclusions:

We derived the harmful factors of five special workers through
various methods, and through this, proposed amendments to the
rules on occupational safety and health standards. As a result of
analyzing the safety and health-related risks of five special workers,
the risk of home appliance installers and truck owners was higher
than that of other special workers. This is concerned about the risk
caused by falls, job stress, and handling dangerous goods. In the
case of freight owners, safety accidents occur in the process of
loading and unloading cargo at the workplace, so work must be
carried out in the presence of a safety supervisor. However, the
concept of business owners is inconsistent with truck owners in the
current occupational safety and health act, so revisions are necessary
and amendments are proposed in this study. Since there is a high
possibility that the number of special workers will be expanded in
the future, if necessary, the rules on occupational safety and health
standards, which are subordinate laws, should be clarified and
improved field operability through revision work of the existing

occupational safety and health act.

Key words: special worker, amendments, risk
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