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QUIZ: Eligible or rot ROLE PLAY: Proctite interdew
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3. How do we select respondents 7 4:00 - 4:15 PM

4. How do we contact them? General principles 7. Handling purvry materish
ROLE PLAY, Counder objections!

4, How do we contact them? Practicalities Mield script
&:15- 430 PM

B. Onaality contral
12:00 = 1:00 PM 9. Data protection

5. Owtcome of the visits.
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= *“|am a housewife; | look after my children and my household. | also do the groceries and prepare the

meals for my family.

my internship which starts in 1 week.
grow some vegetables). | don't sell my products; at most | trade them with some other farmers. |
mouth-to-mouth advertising. | earn 10€ per hour.

not paid for this, but in return my neighbours do my groceries ar mow my lawn, l‘

“ | study law; | just managed to get hold of an internship at a well-known lawyer company; | will be paid for

* | am a farmer and owner of a small farmer's company (some cows and chickens and a garden where |

%] am an unemployed painter looking for work. To make ends meet | take on some assignments through

% | am a retired teacher. Twice a week | help the children from my neighbours with their homework. | am

* “| am married to a doctor; | help him in his practice: welcoming the patients, making appointments, o ﬂ
answering the phone. I‘ T
W Ipsos Public Affairs BFA
[ZAICH&A} o5 ECE F{= 3HH]
- WS F ARIC] A= ol E st Aol th3t B 7H(Test)
AR B
ZARAA BEA g - AERARER FAE 7]l ZEClA
Hxo s A g a2 2E EES $Ee A9
st Rtk &l ik olsl= 2AMSA ©7]a 1S5S
HollA Agom AT Il ZARLSo] & olsd
NEE A5 F4(annotations)= 2o} °lall& =ole WH<=
A&t g
- AR A3 2S5 wsuA Wee 7Nt R WSSy,
SEAE ARG o AR o] ofEA AT AJAX| | el bS]
WSSl FES
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nlay: how would you counter these objections?

MNothing in it for me,

don't see the benefit Too busy, do not have the

time for a long interview

Mot interested in the
Never do surveys,

waste of time

incentive, nat enough

H Ipsos Public Affairs

[ZAISEAL 7{E Al CHMEH S 2H]

- F8 §ofol e Xl 2R, FEIR 52 FAE AR
e WEeE WA ¥, AFoE HEow ©i

X TAPI W& £t BE FE WKSH| 5. X7

- TAPI& EEE0]E/I0S 27 M= 7|

Fol A& AAE A
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ZAF 270 2M(Introduction letters)

BEHAVIOURSATTITUDES Miown Houss #F
Mok Gpdnd Ardu-s, Mlrgen Daibdin & b L
T LR GR35 75 W weww, bana ke oy -

Interviewer Mame:

Phone Mo

Hello, | called at this address today to carmy out an important study about
different aspects of people’s working lives on behalf of the European
Feundation for the Improvement of Living and \Werking Conditions
{Eurcfzund). | will call back again in a few days and would appreciate
some of your time,

Thank you for your help,

If wou hawe any queries about the study of you would Bke to make an
intrent, please contact me of you can call the B&wA office on

Appo
FREEPHOME 1-800-682575 or 01-2057500.
Reference: Tth European Working Conditions Survey (1.1417)

2 & =A 42 BAFIE
(While you were out card)

=&y B MHS B2 B EAM
(Tips document)

£&47l= (Show cards)
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(Guidance note on probing ISCO and NACE)

Louise McGrillen

Field Director for
Behaviour B Attitudes

WValid Until: January 2021

FATLLTOWN HOUSE, MILLTOWH, DUBLIN &
L TELEPHOME : 1 300 682573

Authorised by: Luke Reaper, MD
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k@ * Eurofound

Fag k™

6" EUROPEAN
WORKING CONDITIONS SURVEY (2015)

QUESTIONNAIRE

Information note:

This is the source q of the 6% Working C Survey (EWCS) which
took place in 2015. The questionnaire was produced in thirty-two different languages, eleven of
which were used in more than one country and adapted to the cultural context when necessary. All
language versions are available on Eurofound’s websale under lIIE following link:

hitp://ww found.europa.cu/6th-e: 1 c-versions

The interviewer instructions are written in CAPITAL letters. This document also contains
information about whether the questions were used in previous waves of the EWCS: the year(s) is
indicated above each question.

In addition to this questionnaire, a glossary is available.

The standard ditions for use of E luding the 5™ EWCS

are as follows:

d’s research, i

1. The original source of the data must be
materials in which it appears

2. A copy of such published / disseminated material(s) (or URL reference in the case of online
usage) must be provided for Eurofound’s files and sent to Sophia MacGoris
(smg(@eurofound.europa.cu) at the European Foundation for the Improvement of Living and
‘Working Conditions, Wyattville Road, Loughlinstown, Co. Dublin, Ireland.

in any p

OlE{&0{ ID F}=
(Interviewr badge)

MBX|(Questionnaire) OA]
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Introduction to the different phases of the translation

The different phases of the translation process include:

= Two independent translations from English to the target language produced by two different translators.

= Review step (before the review meeting): the two translators and the adjudicator, review both translations to
prepare for the review meeting. (See process described in the section REVIEW for detailed explanation).

= An interactive session (webinar or f2f meeting) where the two independent translations are discussed with the
two translators and the adjudicator and where a final version of the translation is agreed between everyone.

= The adjudicator will be responsible for producing the final version of the translation based on the discussion

and agreed solutions made during the review meeting. The decision making process will be thoroughly
documented in English.

M Ipsos Public Affairs

[MEX] HHIL J0|=2}21]
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pes of questions in the questionnaire

The questionnaire contains three types of questions:

= Trend questions are questions that were already asked in previous waves and that have not been modified. The
objective is to keep as much as possible the same translations that were used in the past waves, these
translations already underwent extensive checking and approval by Eurofound. Therefore we expect that very few
(if any) existing translations will require modification, so that the comparability of data between waves is
maintained.

= New questions (i.e. questions never asked in previous waves) are questions that will need to be fully translated.
Translations should be comparable and consistent across the newly translated items as well as with the already
available items from previous survey edition.

= Modified trend questions are questions that were already asked in previous waves but where only a part is
changed. The new words or items will have to be translated while the accuracy of the trend words or items
(already translated) will have to be checked. It should also be kept in mind that coherence within questions is
also most important. If the way the modified trend question is phrased requires slight modifications of the
phrasing of answering categories, these modifications should be made.

M Ipsos Public Affairs
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ranslate, ‘Adapt’, ‘Validate”

= In column ‘DESCRIPTION AND EXPLANATION ABOUT THE PROBLEMS DETECTED', you will include the subcategory of difference (ie.
grammar/syntax, mistranslation, word choice) (see slide Item-by-item review) and provide also with a clear explanation and description about the
issue detected. Your comments needs to be in English and comprehensive to allow anyone to understand the issue.

TRANSLATION 1

COMMENTS T1

TRANSLATION 2

COMMENTS

TYPE OF DIFFERENCES ON
RANSLATIONS

DESCRIPTION AND EXPLANATION ABOUT THE
PROBLEMS DETECTED

SMODIFIED TREND 1

FLABRANY -
G What is this person’s relationship
10 you? Is helshe your_7

[SINGLE]
(SHOV CARET € - READ GUT}
Spouseiputnes

Child: Sonidaughest of respandent of cohabitng
paitner

Facent step-parent cr parentinlan

Ot relative (brathers, sisters, grand parents)

Othes non selative.

MODIFIED TREND
[ASK ALL]

Q1 Quel est votre lienlelation de
parenté avec cette personne? Est-
elle votie ... ?

[SINGLE]

MONTRER EARTE C - LIRE A HAVTE

Epouttpatenai
FilsdFill oule fis ! file de vorre partenaine
Farent, Besupite, Belle-mére

e len d parenté [y comeris frires, sceurs,
auandspuents)
Autre relation, sans lien de parenté

MODIFIED TREND
[ASK ALL]

@1Quel est votre lienlrelation de
patenté avec cette personne? Est-
elle voue ... 7

[SINGLE]

FMONTRER CARTE C - LIFAE A
Epcurlpartenaite

FisFile oule fils Ha il de vatre partenaite

Farent, Besu-péte, Belle mire

B lien d parenté (irdres, soeurs, grands-
patenis)
Batve refation, sans fen de parenté.

Do ot dilfer identicaltess)

00 non difer deriiclteats)
Do nce difes iervical tests)
00 non diker idervicltests)

Do et diffe [identical teats)

Substantive only

Do nat differ [denvical tests)

Bont ke {spontanecs)
Fobasalfspontanecus]

M Ipsos Public Affairs

e sa pas fspentant]
et (spevatani]

[HHAIH&HATI2

TRANSLATION 1

TRANSLATION 2

Al satpas fapentans]
FRedss fspetant!

Do net differ iderical tests)
Do nak differ [idorvical tests)

TYPE on

oF
TRANSLATIONS

ol AND EXPLANATION ABOUT THE
PROBLEMS DETEGTED

Added information: T1 has sdded the word inchuded -» (inchuded
bz, .|

AGREEMENT ¢ DECISIONS TAKEN FROM THE
REYIEW MEETING ABOUT TRANSLATION TO BE

NEW

Q4d Lorsque vous &tes devenu
indépendant, 'avez-vous fait

NEW

Q4d Lorsque vous vous Stes
misle] & votre compte. était-ce par
ou parce

personnelle ou parce que vous
n'aviez nas de meill I

que vous n'aviez pas d'autre
! ive 2

[SINGLE]
[EIRE A HAVTE Y07
Esseniellement pai préfirence personnslle

Pas dauties altematives d emploi
Une combinaison des dewt
Aucune de o2z raisons

Wo zatpas fspentandt
Fefus fapantsnd]

TRANSLATION

(LIRE A HAUTE Yo7
Principslement pas préférence personnelle

Pas d'avtres altematives demploi
Les deur
i Tun i Fautre

N sattpas fspentané]
Fehus farentanél

TRANSLATION 2

Substantive & technical

Dot differ (dennical tens]
Substantive only

Do not diffes (identical tests]
Substantive only
Substantive only

Do not differ idenical tests]
Do net differ (identical texs]

TYPE OF DIFFERENCES ON
TRANSLATIONS

‘Word chaice:Tiuses terminalogy mare apprapriste for self-
amployed worker, freelance worker freslancer. T2 states 1o waik for
youse

Missing information: Translation of ‘better alternatives™ TZ has
omitted to tianslate the word ‘better”

ord chaice: Mainly ansiared a5 ‘essentizly by T, T2 as mainky’.
Word chole:T2 anslated a both and T a3 the source test

“Word choice: T2 ranslated as neither” and T133 nane of these
ressons’

DESCRIPTION AND EXPLANATION ABOUT THE
PROBLEMS DETECTED

Ti selected for more appropriats terminalogy used for ‘sel-

Double gendel not péeded to be used.

T2 selzcted because ‘mainly’ showd be understood as primarlyin
this case

TH selected because respects the source text
TH selected because respcts the saurce text

0 T THE
REVIEV MEETING ABOUT TRANSLATION 10 BE

TREND

£ Des uibiations provoruées par des outils
manuels, machines, etc.

B Oes bruits siforts que vous devez élever 13 voi
pour parler aus gens

TREND

A, Doz kDI NONS POVOqUESS pat des ulls
manuels, machines, elc.

B Des bauits si forts que vous devez Slever la
voil pous parlet aut gens

O a it transpirer méme.
sivous ne wavaille: paz

D.Dies températures basses, que co S0 b
Fintérieur de locaus ou § Pentérieur
E Respiren des fumées, des vapeus [telles que des

c. i quivous font tanspier
méme sivous e uavailez pas

. Des tempéeatures basses, que e salth
Fintériew de looaus ou 3 estérieur

€. Respirer des fumées, des vapeurs fielles
soudure ou

wapeurs de soudu poussi
[telle que 1a poussiite de bois ou la poussidre
Frespirer des vapeurs telles qus des dissoluants st
ez diuants

G Etre en contact avec oumanipuler des produits
ou des substances chimiques

M Ipsos Public Affairs

déchappament), poussibre ftelle que la
F. Feespirer des uspeurs telles que des
dissoluanis et des diluznts

(G, Elre en contact auec oumanipuler des
produits au des substanoes chimiaues

Substantive only

woed “high"

Chantto be consuled for updatingrend translation a5 'C. Des
4 Eleuies qui éme s vous ne

uavaitez pas’

Substantive anly

Clentta be consuhed for updating wend translation 35 F - Fespirer
que

“diszolvants™; temover
i€ the ‘solvant’ that should be used beosuse....

[T}
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Final review / Translation validation (local project manager)

M Ipsos Public Affairs

MASTER ENGLISH EWCS 2014 TRANSLATION DESCRIPTION AND EXPLANATION AGREEMENT  DECISIONS TAKEN FROM THE ADJUDICATED VERSION FINAL PRODFREATING COMMENTS FINAL TRANSLATION
INDICATOR ABOUT THE PROBLEMS REVIEW MEETING ABOUT TRANSLATION TO (AFTER REVIEW MEETING)
usED
MODIFIED TREND D o Transiare WODIFIED TREND WODIFIED TREND
[ASK ALL] Dl s Tanslae IASK ALL] 1ASK ALL]
01 What is this person’s relationship  Vakdate 3¢ Quel est votre lienirelation de (3¢ Quel est votre lienfrelation de
10 you? Is heishe your_7 parenté avec cette personne? Est- parenté avec cette personne? Est-
elle votre .. 7 elle votre .. 7
ISINGLE] O raamsntare ISINGLE] ISINGLE]
(SHOW CARD C - RERD GUT] Wabdale IMONTRER CARTE £ - LIFE B HALTE TMONIRER CARTE L - LIRE A HAUTE
Spouselpangs Wabdate renste Epudpa
Chikt Sonldaughier cfrespondent rschabling  Wabdate FisiFiteoulefisa ke dewotreparenare FisfFiloouletis ke devorreparenare
pane
Parers, map-parees cepasert s Wabdue Parers, Besu-pive, Bele-mis Pasers, Basur-pine, Bele-nive
Othes refatve (brothers, sistes, grand pareris) Adap onc T Thicrfhow of wording e ben de parené by compis e, seurs, e bon de parersé y compis e, st
“nehaled - (nchuded beothess, ) ards-pareots) ands-pascris)
Otbes ron-selaive Wabdate B rolatn, sans b de parert Custond ranstation eads MU0 and canbe e personng, sani len de parerts
misleadngbecause
The sppeopuiste temiveedesg o be wedes
HHHH because
Dontnow fspontanscis] Vabde Mosatpasfiporeaos] Nesatgas faporand]
Aatasafponcanecus] Vakdate Bt sooandl Batur (gporeandl
HEW B NEW NEW
[ASK IF =5 or 9] O raa Translwe 1ASK IF Qd=8 a1 3] 1ASK IF Q4=8 ar 3]
Qda Are you paid a salary or wage by Translze Msuznsiation: T15ys Toes 12 tothe sousce 04 Percevez-vous un salaire ou Qda Percevez-vous un salaire ou
an emplayer? mpleyers yous zalaniT 20, he e une rémunération de la part d'un une rémunération de la part d'un
respondent could understandthat hefshe employeur 7 employeur 7
i an emgkges snthat s e does
ISINGLE) Do o Tandlare ISINGLE) ISINGLE)
(RERDGUTI Trarslre LIRE R HALITE ¥OKT LIRE R HAUTE VOXY
Ver Toanelie Ou 0u
) Toanslre fon Non
Derthnow fzponsanscus] Toaralus Consisnency: T2h shesd Incansizencyinuanslasor updaiedusng T1 Nossapasfiparans?
usedinthe quesiornste narslusen
A fporianeous] Tianslare Rt fsponeanl Rts fsponeandl
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Q Eurofound style guide A)¢F W&

O

Basic of clear writing : FoE&= A&l QoA ome 2
A A S 7B o F 3 o]= Eurofound® FH 93 o] &4}
(A4 AAPEAL, A8 F)E°l FoE ExoE ARESHA

O
Ze AlEEC] EAHY, dsAE &3] EntE JoJads A
st ouE Hdste Aol F831H, ofgfe VE dzs =
AA 2 stodof
EAS &1 d<e=stA] #A (keeping sentences short and simple)
m5lel Fr)|E 15~250k0]o] HlwmA #/E Aolo EARL &
A5t As Y

Keep sentences short and simple

Clear writing means keeping sentences relatively short — between 15 and 25 words in length.
Removing ‘padding’ in your sentences keeps them shorter:

x A total of 20 people were of the opinion that, in order to help people to improve their
workplace, more information relating to ergonomics should be made available in the near

future. (32 words)

JTwenty people thought more information about ergonomics should be made
available soon to help people improve their workplace. (18 words)

keeping sentences short and simple HAIE

4
 5EH FW FEA FARG A2l =g
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Prefer the active voice
Use the active woice unless there’'s a good reason for using the passive.

J Active: The committee approwved the plan.

x Passive: The plan was approved by the committes.

The active woice (the actor does something to the object) is usually better than the passive
wvoice (the object has something done to it by the actor). It more directly describes the
action, and readers don"t hawve to do as much work in trying to understand the sentence:

x MNeww guidelines hawve been laid dowvwn by the president in the hope that the length of
documents submitted by DGs will be restricted to 20 pages.

J The president has laid dowvwn new guidelines in the hope that DGs will restrict the
length of documents to 20 pages.

writing sentences short and simple A2

- WAL Al ZAF AF8(using verbs rather than nouns)

FAE AT 5 A WE A4S AEHA Gt o] F

A7 B BEsha B4o] Febd

SO
=

Use verbs rather than nouns
Don’t use nouns when you can use verbs. Verbs are clearer; they help direct your writing.

(They also result in shorter sentences.)

Look for the verb behind the noun:

x Use of noun: The working group is responsible for the development of regional
standards. (10 words)

J Use of verb: The working group is responsible for developing regional standards. (9

words)

use verbs rather than nouns OJA|2

o

- BAS g39A o2 {FXA(keeping sentences punchy)

- 3o F8 FAo ek ©@=t /X (keeping paragraphs to one

key topic)

- FAHolaL AR doE AT A(using concrete, everyday
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language)

. BAEC] oldlaky] e YFH wolE AgHE )9
SRES R

QY ddolE AEY W F DolE F ) (EE 1 ooz
MR o W a8 o gel bsd

-

O Making text flow : +H %3] (European Commission)+= ‘How
to write clearly’ 2} E3=<S Sl AATE £&S TFx3e=
o FoZA HEE ASs dAAXT T FECAE of
Al 7HA ke FellA 22718 € e AR

- B Adlsso =2 A E3st7](order the sentence chronologically)

c A olF= AAS A EA sAHE v A

Order the sentence chronologically

Mame the agents of each action and put the actions in the order in which they occur.

x Its decision on allocation of ESF assistance will be taken subsequent to receipt of all

project applications at the Committee’s meeting.

J (1) When all applicants have submitted their project applications {2) the Committee
will meet (3) to decide (4) how much ESF aid it will grant to each one.

This immediately makes the sentence more understandable.

Making text flow OJA|2

- 23S “#&7]° ( ‘hook’ your sentences together)
: she] ERClA e wACE dold o Frld st doivke
AL FA Bu o AE FEe 2" ARy Al ARE
A AEFL mpA| o] A} A HEU B39 ARE Yol VtEAS
Fol= W
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xThe court of auditors” report criticises agricultural spending and proposes some new
measures to prevent fraud. These include setting up a spefcial task force with powers to
search farms. These are not normally granted to commission officials, but fraud
prevention is now one of the EU’s main priorities.

JThe court of auditors’ report criticises agricultural spending and proposes some new
measures to prevent fraud. The proposals include setting up a special task force with
powers to search farms. Such powers are not normally granted to commission officials,
but fraud prevention is now one of the EU’s main priorities.

‘hook’ your sentences together GA|2

1=

Bgol 4F ATL AL YEA FHeAdtelol F SAZL
BE AL 71ofel dold

oJBA B AAIE WL FaF YRS Bol o|FA
Aol @ a8 JRE A% B 7}77}01 715 A

Give sentences strong endings

Make sure your sentences have strong endings; readers will remember strong endings. One
way to do this is to mowve important information to the end, moving less important
information nearer to the start. Try to avoid feeble endings. (Very often, you will find that
this entails changing the passive voice to the active voice.]|

xComplete institutional reform is advocated by the report in most cases.

that the report advocates, in most cases, is complete institutional reform.

x For EU enlargement several alternative scenarios could be considered.

JThere are several scenarios that we could consider for EU enlargement.

give sentences strong ending GlA |2

O Writing tips : $F Fo1& EFIE A&dt= AdES =
o ARG @A BHETFE GEF 2 S ALY = AR

A #HET AHES FafoF 3
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Beware of noun strings

One problem with ‘noun strings’ is that the key word that gives meaning is put to the end, so
the reader has to progress along the sentence without knowing where it is going:

xThe report summarises the existing economic, organisational and manalgement
theory literature.

JThe report summarises the existing literature on economic, organisational and
management theory.

Beware of noun strings GJA|E

A ¥A](avoid modifier problems) : go o
T A FAo M g e FEAE £%
HAlo] ARE F7}8l= tho], == AHS on], 4
= 8L Aokt ©ojy 7t BEEEA A
AAY FAATE AxE A s o LA

(e 2 o

gmﬂx‘

® oM |2 )
N

jﬂ

To correct dangling modifiers, you can rephrase the dangler or recast the rest of the
sentence that it modifies. The rule of thumb is that the participle (the -ing” word) is always
linked to the subject:

foter reading the original study, the article remains unconvincing.
Jﬁfter reading the original study, the CEO believes the article remains unconvincing.

After one reads the original study, the article remains unconvincing.

(The first, incorrect, sentence is actually saying that the article read the study.)

avoid modifier problems A&

- 253 g A o E3}8l7](clarify vague pronouns)

- this, these, those, that 2! somed} 22 thHA= A7) 9v7}
= ol AF FAA TS oF7)
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xOrganisations ranging from the European Institute of Child Health to the European
Cancer Society hawve run public service announcements about the dangers of alcohol
consumption. Unfortunately, television stations do not usually play these during peak

time.

Use a noun after pronouns with vague antecedents to create greater clarity in your writing:

J(Jrgar‘:isations ranging from the European Institute of Child Health to the European
Cancer Society have run public service announcements about the dangers of alcohol
consumption. Unfortunately, television stations do not usually play these
announcements during peak time.

clarify vague pronouns §A |2

- BF a3 & ¥3}7](unnecessary phrases)
TS0l 5 olfgle]l AHRHEE A=A AHEH

e
GEE Fo| sofof I

UHHECESSRT}" phrases

Many phrases are used with little reason. Try to ensure that you avoid using these in the
wrong context, or excessively. Some examples are listed below.

Respective is used a lot when it's not necessary; in this example, the word can be removed
without any harm being done:

x'l.|'|..l'hilo.=_- the overall average proportion of qualified workers in all German enterprises
was 13% in 2006, the respective proportion in healthcare enterprises was 18% and in
construction companies it was as high as 24%.

thile the overall average proportion of qualified workers in all German enterprises
was 13% in 2006, in healthcare enterprises it was 18% and in construction companies it

was as high as 24%:.

On the one hand ... on the other... This construction is used primarily when two opposite
sides of a dilemmma are being considered. It should not be used when two things are simply

being compared:

xAﬁrst and important result of this analysis was the coverage of enterprises by
collective bargaining agreements at various levels and works councils where significant

differences exist between construction oen the one hand and healthcare on the other.

JA first, important result of this analysis concerned the level of coverage of enterprises
by collective bargaining agreements at various levels and the prevalence of works
councils; significant differences were found to exist between the construction and

healthcare sectors.

unnecessary phrases 0A|2
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Q Writing for Eurofound A W&

O Eurofound& =227](writing) ¢t HH (editing) AR = 7|EoE
TRIA, A 2Ry, 7|4 B BEIE AAste] gkl
NA A&

O F8 EAE BUSH %7b AAYbAEeIn oL uREH ol
Azko] REa ], Qolzt matolz} ohd AdEE TAH 9l

O Eurofound+= 7F4 W&3sta o]sfstr] 42 A= AT, ool
of, AW W] 98 whaH, AT sfol= RTINS
A2kt WAl &2 BHauA Ao =& Fux g

4
O AP stol=t Y g 9re)
§3=2 4

(o}
L)

—

b

O 9fo] 9 FEA}o](abbreviations and acronyms)

+ Eurofound® AFA=0] A}

- QurH o ofoi(e] E: TR ©E U)LY FEA(FEY

27) B4z 349 wohE 73

- REolsAl AgEE A AHES AR Bu, APBel A

AR E Mok

Initialisms and acronyms

An initialism is an abbreviation formed from the first letters of a term, such as the US and the EESC;
an acronym is an initialism pronounced as if it were a word, such as NASA and OSHA. Initialisms are
often spelled in all capitals, even if the original phrase is in lower case. However, conventions far the
formation and spelling of initialisms vary, especially with proprietary names, so use an appropriate
guide (a dictionary, a style guide or an organisation’s own materials) to style the abbreviation.

management information system (MIS)
World Health Organization (WHO)
european forum for migration studies (efms)

Department of Health and Children (DoHC)

°f0| U SEX0 OAIE
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O ™ & A3} (capitalization)

HE=Asts A2 2 AR7E, A 22O, YA SFE S

ZA 2 8] Z2AQ] o|Ed= YEAE AFLEIA] Holok )

O =7} 2 EU 3 ¥ = (Countries and EU Member States)

- Fbe A FAE OBEAR AYeH, FhE AFY Ui FY

Bl ohd ARl o] 5L ALE

=

(Back to EU terms)
MNote that the term ‘Member State’ is written with initial capitals on each word.

Use the usual given names, not official titles, when referring to countries.

JAustria x Republic of Austria
JBelgium x Kingdom of Belgium

JGreece x Hellenic Republic

I71 ¥ EUSIAS OIAIE

O % 3}(Currencies)
[SO T = EUR tj4l A3 el ~E¢ HolE BF =2 7|5 AE:
7189k A ARl = %EHO] flojoF g

wWhen referring to the 19 countries that hawve the euro as their currency, the phrase “‘euro zone” (two
words, no capitalisation) is used. See the up-to-date listing of the countries. Show currency values in
the form of figures, preceded by the ISO currency code and a space. Write them out if the figure

quoted is in excess of one Million currency units, expressing ‘Million” and ‘billion” in full,
BGN 200 uUspD 10.50 GBP 0.65
DKK 2,000 GBP 15 billion

Use the ISO three-letter currency codes.

Bulgarian lev — BGMN Danish kroner — DKK Hungarian forint - HUF

Consult the currency site XE for a full list of 1ISO A1 7 currency codes.

For non-euro amounts, include the value in euro in brackets. In publications, give the date of
conversion with the first currency conversion; the date is not needed for subsequent conversions.

Bonus payments included a one-off sum of PLN 3,000 (€706 as at 19 November 2015).

Depending on the employvee’™s contractual arrangements, in some cases this was raised to PLIN
3,500 (€824).

3} IAE

O %2} AlZF(Date and time)
- grel gae 3R, U de TR AR B
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- AREE 24N 3te TR 9

AN

Hours and minutes

Express the time using the 24-hour clock without adding ‘hrs’. Insert a colon between the hours and
minutes.

00:50 13:30 23:1h

Five o'clock Half one quarter past 11

X XL

5a.m. 1.30 pm

=utel AlZE oAl

O 1383 3 (Figures and tables)

ST L = = > )= A~
-39 % EE Y oAzt obd AA A WelA AsHom
HE 7} v AR
Naming figures and titles
Use short, clear table and figure titles that describe the table accurately.
Figure 15: Total ERM announced job losses, by sector and year, 2008-2011
Figure 32: Participation in employer-paid training, by age group and gender (%)
Table 6: Prevalence of performance-related pay, by type of scheme and level of trade union
membership
There is considerable latitude for writing titles, but they must be clear and the scheme used
consistently. When referencing the figure or table in the text, capitalise ‘F’ and ‘T".
Total job losses declined after 2009, as shown in Figure 15.
Performance-related pay was especially prevalent in financial services (Table 6).
Jdglnt & GAIE
O 25 (Footnotes)
= o) ! o
- Zze] 2R BEW A4 Bdo] AW SAA o wWe o
o = = I =] = =] -
g FAY BEEdA dEZFHor dAsts A& gk d
o - = 57 = h= 1
78S Hx AHE AFsAY BEEoA AHEEHE= 8ol AHY
= AF



Footnotes and bibliographic elements

Footnotes may contain in-text citations, but they should not be used to supply URLs in lieu of
bibliographic references (see first incorrect example in grey box below). Instead, these should be
treated as references with in-text citation and inserted in a bibliography section.

It may occasionally be necessary to include URLs to point to — for instance — online databases or
particular pages; these are permissible.

J‘z See Eurofound (2017).

Ju More information on the Commission’s Youth Guarantee programme is available at

http://ec.europa.eu/social/main.jsp?catld=1079

x L2 https://www.eurofound.europa.eu/publications/report/2017 /involvement-of-the-
social-partners-in-the-european-semester-2016-update

x 2 Eurofound (2017). Involvement of the social partners in the European Semester: 2016
update. Luxembourg: Publications Office of the European Union.

2E AR

O & & o](Foreign terms)

- YwrHo R sy BT Jof Mol gl Aol Fof o

99 ol AHg

- Ae AT W Golr FoE AL Yot olaYAR

wA ) okg

The poviat — the mid-level local authority in Poland - is responsible for second-level education.

All Member States are bound to comply with the acquis communautaire, the cumulative body of
EU laws.

Common terms that have become part of the English language (such as ad hoc, de facto,
ombudsman, vis-a-vis) are not italicised.

When a topic is discussed in the context of a specific country, translations of key vocabulary may be
provided in that country’s language. These terms, without quotation marks, should be placed in
brackets and italicised after the English term when first used in running text.

The principal employee representation body in Germany is the works council (Betriebsrat).

Collective agreements have updated occupational categories based on the Franco-era labour
ordinances (ordenanzas laborales).

2lzHo] oAl

O Z&A<Ql Ao--dH¥(Inclusive language-Gender)
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- AW (gender)= A(sex)e} F2jo] oy

- A(gender)= AGex) ©o]de AS xZFse A AsA A
AdS UetH, Aex) A8 F 39 BESH 54 Ued

- JA4E Jsta =9 I W&ol Agtety =29 #AE F st
A e A FHE &oE AddYsta, A AEAQ] dojy &7
e AH 2gd#{FdS Tsjof &

Avoid using titles ending in “‘man” or “‘woman’; use non-gender-specific titles instead|

staff x manpower

Jpersonnel x chairwoman
Jhuman resources

chairperson

chair

ZTEOI 210f-HE OJAIE

O oldgA et w2 =M A|(Italics and bold)
- oMYA : A=ty HsiAM ARESAT A=A ARESIH H=E
I B Ted EANEY F2 BEE AlES A8 f7 A

- %% %’tiﬂ X —%—OiQ]- %7]— 0]%% 7&-_;;_—3]_; ‘ﬁ‘%

FN

|

F

l

Automatic indexation was used to settle the level of the minimum wage for 2017 in Belgium,
France, Malta, the Netherlands and in Luxembourg. In Belgium, the automatic indexation
resulting in the latest increases is part of the bipartite agreement. The minimum wage plays
only an indirect role in the Belgian system of wage formation, since almost all employees are
covered by a sectoral (minimum) system of wage-setting. In France, non-binding advice from a
group of experts (consisting of social partner representatives at national level) was sent to the
National Collective Bargaining Commission (CNNC) for consultation.

O|Z|HIet =2 SMIA GIAIZ

O AlE &= (Vertical lists)
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A
plL
l

T w77 552 23E 9Es T
H

- AU 7 B2 weta, Ao 56700 FEL A4

All items should be syntactically similar. Do not mix sentences and clauses or phrases in the same
list.

The introductory stem should be a meaningful phrase describing the item that follow.

x The following were selected: JThese indicators of working conditions,

which are known to be associated with health

exposure to physical risks outcomes, were selected:

work-life imbalance
posture-related risks
psychosocial risks

exposure to physical risks
work-life imbalance
posture-related risks
psychosocial risks

job insecurity

job insecurity

ME S5 AIE

O A 23 (Numbers)

- ditR o 2 194 9Abole] e FEoE AARE A 10

ojdel A= = £V

The normal waiting period is seven working days.
The European Commission has issued 12 recommendations.

Spain’s banking sector employs over 100,000 workers.

However, when numbers smaller and greater than 10 occur together in context, it is best to use only
umerals throughout the sentence.

There are 8 staff in the annex, 7 in the main building, 12 on the top floor, 800 in the European
office, 900 in China, and 1,200 in the US.

The survey found that 2 out of 10 men did little or no housework.

<At Y A2

O T (Punctuation)
FEH A ol olAE A
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Apostrophes

To show possession in singular words, add an apostrophe and “s”:

a person’s rights a day’s work the boss’s prerogative Tim Jones’s diary

Most plural nouns end in “s”, and possession is shown by adding an apostrophe to the end:

the Joneses’ house five days’ work

employvees’ rights bosses’ tempers

lorries’ wheels

In plurals that do not end in “s’, add an apostrophe and “s":

people’s attitudes children’s needs

FEH T AR

O @9} 5B (Singular and plural)

- @ sAket diRARE ARESHA Tl V1], 23, AR B AA
g ©¢Y d9=E A

- 9 B JYY AE FALdA 23S BE de 55 $A4
oF B tiHAE AR

- MEE Ee g 270 JHedls BAE Bl A g
AR AREShaL, BAE Bl A B A AS

O AR (Spelling)

- Eurofound®] @& v=(Es TF)4 o7t obd =4 4
olE A&

- BEAY I A Bo7t AR

- A A Aol dolg Fol(F=)’ o2 Aok s, =
AApek ml= HAp Abele] F8 Apol= 54 ©ofo] EolM AT
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he main differences between British and US spelling occur in the endings of certain words, in which
case use:

e -ise rather than -ize| organise not organize
e -our rather than -or: labour not labor

e -rerather than -er: centre not center

e -yse rather than -yze: analyse not analyze

In addition, for a number of verbs ending in -se (license, practise), British English changes -se to -ce

in the noun form (licence, practice), whereas American English maintains the -ce ending in noun
form.

Keep American spellings, however, in proper nouns and titles:

World Health Organization
John F. Kennedy Center for the Performing Arts
US Department of Defense

International Labour Organization

A olAIE

O Fil+ 3 (References)
- EBurofound= AA-&# = A Al(author-date referencing system)
= AHE
- BEiole g2 d&Fo] £3EH AAY A =ALdES & F
NEF AAlstH, AlF AHE= BaA =z’ Fo]R| oA AA|

ﬂll

JSome critics have argued that countries with extended forms of employee involvement

would suffer from this legislation and would be less attractive for the formation of SEs (BDA/BDI,
2004; von Werder, 2004).

x Some critics have argued (BDA/BDI, 2004; von Werder, 2004) that countries with extended
forms of employee involvement would suffer from this legislation and would be less attractive
for the formation of SEs.

_43_



05
o
I
m
o
>
| >
o

O AANA ZALEE 2EE Eurofound®} IPSOSE A4 34L&
o

, A AR E, F8E BlE

ZAHd 2UE" 73

229 ol FaAHS BAsHy] Y& T2 g8 mE 2
EWCS Z=AFGAIRL TPSOSE oFfe] WS AHgste] zAkele] |4
&5S v

Back-checking : iFieldEWCS A& z=213) &85l FHXA
ZRE 2Ast= paradatas ZAMEEI AV RYUEH S

ZA ZF 4 #E o TAPIE 83 AXAFRE Jgow =
UEH 3. dejdo=z GPS FFo] AdHAY A9 A
o FAHE 77t A2 T
(GPS F4o] FAH =7} Zgx



e 2H9 Hge SHAL Foldtel H3 UMY

- mE Aol @4 24 BYAE Al FE BAlel dis) A9
2 FA A st of g

- A% 24 BEAE 2AYOERY WSS ol o4 wiy
AeE B

- 2 Ag A ARE B A B A S4%eS A48T
=~ 0]o
T AR Tm

O
N
>
o
tr
=
@)
0p)
ox
o
1o
1
abad
ko
P
s
d
f
N
>
o
1o
HH

N
[ o

=

O F& EAL gulE we A9 HolH, ¥ $

Q 4% 2UEY A2d

O Back-Check Interviews

- zA¢o] EWCS 24} ¢ud Aoz 179
59 o) WAL AA shefof T

- 7" EWCS= ZAFIAAI21 IPSOS7} F2F(Face-to-Face)S A A3k Sux&
gaow Aslel A PEL B@ AW FAshe ¥ A BEe

g

o
R
b
[
Y
an)
(N]

_45_



2
Ta

=0

- 919 244 WY F Fkel Wk PAEY EmE T

ol

p—

0
o

A obelel AR EL

PN
T

7}

7}

o
=

(@)
A

P
T

o}
=

A A

=
=

R

e A Az

°

Ao] X E(cheating) =& FALA

7=

of v
A7 Azpoll

174 A%% Ea) =4

A

- o

0

=
O Back-Checking selection process
- uH

L

—

;AU

o

O

‘ﬂ‘

O

+

i

- IPSOS+= otefj o] 34

o] /I F& HlEA A A 3=

oy
W
)

o

°
T

_46_

LR 7A 45% ol % 104 <]

A AR AR



Aol A5 &2 GPS&EZE7F 7155, 9 3k GPSH
zke]7F 1000m o]dolgtd dd JAEFe JH=Hoan
o ]

g AsoE sty AE SF AtolY A E AL 50m
E Yoy A5 ZANE

FEE Afole] A7 - o] JRE GPS HloJHE 7o ® FH(F
o] 3 gH A-9). iFielde= EBE -2 GPS x| tisl <
ZR z
3% 9]

FAE. IPSOSE PSUYF =290 BRA 3 go] &
dolAY AFEETE @2 A9 Af i3 dAws =4

99 BAIE BRE AHE IPSOSAA d #EAE 53 T
AHEE ElEtEtal A AS

2. 7+ PSUY Z=A9E A 98 o i 9l

: EWCS #2438 E 938 =4 S5 7158 AsHsE &2
g 7159 50% ol/dollA HIHIIE fle Al ZAML A

H5 gl dAE 7HH
: GPS HlolE HA(FHel d&d A-5) - 30% ©]7%e] GPS H
o7} FetE AF ZAMAA HE & HAE AA

2L =38

= 7HA EI(H A
7150 2H L Hgo W FoE THSA F2 A =A
ol tiek M=o gl " A
&% PSUSH Wlngls w WFHEETE 25% o9 #AE 7t

L QAE|HAZFo] 90 2t ] A& FHHA
2. I8y A AHFAIT] 08-S =34 HF A =
AL B A E Y AL S HE &) A AZ
W oA 3 AFE VN E ZAAY IE XA
MAT d5 T ZAEAHE A ZEE AAHSS EF
B A T AACk = AF - Z=E A EEB
JEFE HALSoksl= 4% - Z= C E= D



WA FF/F ZE

T & ZA

2 AnS 2

A LA G R0l A3Y A BelAE 2AHE 2P,
HHEEE EA7 sk EurofoundQ} Fost i 2 e
ZAH AEE ZA]

B Ao 2AY0] AR RE QEBEES A HAS bk
= #A7F A Eurofoundst gelste sl AA 7Hs
AJelF7E & X ¢

c YA 2ALO] AR BE AHHES Tl AT WEo)
o EYH A A5, BElAE AR £ 8 Pa &
X]. Eurofound®} @eolst i) 2A 7Fs
&7} JAFE A5

5 B DA 23le] 247} QES mARStelok & PO
gelm A% IS AU O o)) EWCSEAE & 4+ ¢
=2 233

O =AY X BUE
- @ BAE 2AYY 9N ARE 2UHY b5
Number of hidden markers : 13
¢
2

[GPS 7|2 3]

_48_



o FAE 919 1 o] wAYE 7] %F

2]

- _;]z_/\]_

Number of hidden markers ; 18

rrooc@ |

g

[GPS =ALA

o] 7}s Rk = 7}oll A

- GPS

ojp
Hr

olp

;Q

bl o] Fof

S

- TN EWCSOl A 0T e el S Fo

ald

of Hl=

g A9 s)

=
¢}

of B=9 <HE7t

ol

o

s
o
8

)
—_—
fIle)
e
i

_49_



oF
o :

Ol Queeslbon 1.3 s

Domowecoo i

[ o000 ) —
[S45=5 EIES! PC 2H]

=gl S4e WAL Aol Bt AR

WA S AFHE BFS FAG AY, IF, A9, A

A7, A AR Sol P8

-‘l'- - S

=
ANALFREN] FRFTEIES
FRLE WAk (S y— i
COWHLOMD pro— "
TPFE PR e e |
SE 11 Eh
1P, LA SRATE 18-17 190847 1
T - =
[SM=S WA Al siel]
IE]H A=
FE0] mARe ZATFELS FYHA E&

_50_



- Aol W 2ATF 498 A 18R e NHGow 1y
- 2] AE Ade o5AYT DAY, ¥x7) oge A

o g

_51_



5 AANSurvey Fieldwork) £ZF BLIE{™ A AR
Q s
O 7™ EWCS+ 20201 2€¥ 1535 7122 A AKSurvey Fieldwork)

5 AE
Eurofound®} ZAFFAIQ] IPSOSE EWCS %138 Algg 82402
EUHY staa =AREC] 2ARES Adss d T A
Holl e

HALHE DBES 47HA T7Y EUEE BRIuAZ HeHo] W+
482 Y Eurofound®} IPSOS7} 2 RUEH 39 /NH S

= 89 @& 1049 Eurofound EWCS B9AE7 7 =
UEE A5=E W 39 X3yg
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Sophia 4791, Mathijn A%<, A A <A Christopher A
79, Nils d7dow 749

d Wi IoE T T EYUEE Aol oig Akl X
YA AR, BolAFEL e AEg
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RAG Report : & #ol] 23PAdS & F A& T8 89 BHIA
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- 3NF report : PSU ZALR S Fo] 294 HE HARE QoFs R

O F3 AA |32 otgfe] 133 22 ETHoR ATH
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Fieldwork Pace by Week

(sample of closed of expected gross)
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farecast addresses glosed RAG

week 3 weekd > week 3 week4 > week 3 week 4
Address-register |
AT 927 971 | a4 gl 17%40 22%0 O 8% 84%
gt 710 739 1 20 ldl 19%all 23% 0 ® 71%@ 69%
BG 1,062 1,029 { 33 4l 25% 4
ES 1,373 188 § 185 gl 25% 4
R 1,758 1,881 ’I 123 il 24% il
HR 1463 1,387 66 gl 12%ql 1l
ik 1632 1607 4 25 4l o% gl
v 754 705 4 4o gl 8%l 29% 0
LT g8 g1t 4 18 il 3% 4l
NL 519 549 | 30 4l zwmal 0%l
BL 1,148 1,175 | 726 4l 24% 4 1%
UK 1406 1434 | 20 4 tmal sl 1
R 1822 1920 | 97 il 9%l
CATL/ Scandi
DK 282 358 § 96 gl 15% 4l
Fi 719 224 1 105 4 9%l
NG s05 632 1 27 il 7%l
St 305 381 | 76 4l 13%.4
individual-register
CH 1,824 1945 § 120 4l 4nal
FE - - - gl 0%l
HiJ 1427 1,182 1 56 il 29% gl
T 973 971 - 24l 2%
MT 1464 1511 | a6 gl 17% 4l
St 2618 2720 | 101 4l s%4l
Y 1,261 1282 | 20 il 4% gl
EL 1044 1107 | 63 gl 9%l
DE 1,762 2045 TR 4 3% 4
1y 06 1071 I 185 4l 29%40
pT 435 gig b 117 gl 1s%al 74% O
RO 1,406 1,430 | 25 il 9% 4l 70% ) 88%
1PA
AL 1236 1242 s gl 2amgl
BA 852 917 | 66 il 18w gl 21l 2T O 75%
ME 965 1,012 ll 47 il 3%l 3%l ) e3% () 60%
MK 1,297 1,238 sg il 13wl 1%l O 8%0O 76%
RS 1287 17268 4 18 4l 28% 40 31%]
XK 1218 1186 4 34 4 13% g0 14% %0 8% (O 65%
Crechosiovak
7 - - <ol a%al o2l
$K . . ~ ol o%al on

[FZF 2LIEE 22| Xi= FHH 0fAl4]
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O RAG report
- AukAQl EWCS ZAF 13y dA3S =27}

- TR AU 5% 28 FEF, B39 onlg, HHE
Mg, NS AR, 2ALY BF )0 AHRES 59 ARE 7]
o 2 RAG StatusE AFE 4H&E%

Report generated by Ipsos on | 2020-03-09] Week of fieldwork | 5 |

4 30 51% 3.00%

LT 3029 | 1000 38 0 38 8% 8.00% 320 3.44% 40
LU 8712 1000 36 0 36 78% 11.00% 351 2.31% 42
MT 3836 | 1000 16 0 16 59% 20.00% 401 2.04% 16
NL 5000 1000 78 7 78 78% 3.00% 193 1.79% 55
PL 3395 | 1200 73 6 73 75% 27.50% 548 3.91% 38
PT 2800 1000 19 2 19 48% 17.00% 270 2.42% 22
RO 3281 I 1000 56 5 56 2% 6.00% 298 3.27% 64
SK 0 1000 0 0 0 0% 0.00% 0 0.00%

S| 7500 I 1000 58 7 58 53% 14.00% 560 3.84% 51
ES 5850 1300 38 -1 38 68% 11.54% 454 2.29% 84
SE 446 I 1000 36 2 24 75% 0.00% 93 2.28%

UK 8050 1600 92 15 92 65% 2.50% 239 2.62% 36
AL 2000 | 1000 23 2 23 57% 21.00% 387 5.74% 13
BH 2000 1000 31 1 31 42% 10.00% 172 10.87% 57
KO 2000 | 1000 13 1 13 271% 4.00% 178 2.13% 27
MK 2032 1000 47 1 47 54% 1.00% 175 2.20% 15
ME 2034 | 1000 15 0 15 22% 8.00% 140 2.76% 20
RS 3299 1000 61 2 61 70% 19.00% 378 2.84% 68
TR 7245 | 1700 47 9 47 30% 4.71% 238 3.81% 65
NO 1034 1000 42 5 42 38% 4.00% 203 1.79%

SW 4000 | 1000 22 4 22 31% 7.00% 154 1.84% 5

[RAG Report $t0]

[RAG Status $}m]
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g, =7} AR ZAF So|Agtel] tisiA M9 Sheets &l
I7HE Bo|AgtS IWEYPA o2 7Y

gGE, 28, ALEY HFES HE9 Sheetd FF3to =
g HESs & 7 IAES AT

O Process & quality
- st -]}:_ o = 47(—1 = ] ] H o] Z= ‘] Q/]_ ]_ = °
T RiAxe= S8E, ALDEYN AFAHR] Fx A s E 3
Aol o3 b 19
FAbe e BRVE FEE BRIAY
- stk = E—‘-H ]_Hﬂ =4 ]_ = o} ]_ 9] Ex O :rL H
OH o E-:J_l/ﬂe SOl m7IEE XA *?’_]'—U—l{_"’]__ o\ A = 0= Rl
=] — D:_ ' 9
O]- T Eﬂ = O g1:1
- g g R Number of visits — -
Contact Strategy Sampling method Gross Sample Sample released Rem::;‘:;: oss s:’:s::::;:: * S:r':?rl:c::i'tr;s NUTI::;:‘;‘:)S“S T:T::;:; NI‘F';:G(:\:S:;:; ~
(n) (n) () () () () (n) (n)
AT A A 14752 3290 13307 1415 NA 1.63 0 1.63
BE A A 14652 5009 12646 2000 NA 1.8 0 1.8
BG A 27557 2903 25868 1687 NA 1.4 0 1.4
HR A 9723 3340 8856 867 NA 1.64 0 1.64
CY A 16748 2504 16391 357 NA 1.08 0 1.08
CZ A 16276 3300 16177 99 NA 1.84 0 1.84
DK B 10000 6783 4726 5245 381 1.67 4.63 1.05
EE C 10000 2473 10000 0 NA 0 0 0
Fl B 3045 3028 2071 974 29 1.76 1.81 145
FR A 29741 7462 24207 5532 NA 1.51 0 1.51
DE A E 36677 9654 35236 1431 NA 141 0 141
EL A 17882 2848 17112 769 NA 1.53 0 1.53
HU A 10002 2547 8440 1562 NA 1.33 0 1.33
IE A 9885 3330 8831 1053 NA 1.65 0 1.65
IT A 18515 4665 18183 332 NA 139 0 139
LV A 14963 2861 13911 1050 NA 1.47 0 1.47

[Process & quality report &H]
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o] A ¥ AT ZAMEY E AIZEel FA7F Advha wd
S thokstA & AL IPSOSel A A

Hlsl= AAaE AR

Effective back checks
Achieved back Ineffective back | Effective back . between 8 and Interviewers Interviewers
check share within 7 days after 14 days back checked
. checks done checks done 14 days used

(effective) at least once

(%) (n) (n) (%) (%) (%) (n) (n)

7.02 0 | 4 75 25 0 11 3

0 0 0 0 0 0 22 0

6.96 0 | 8 100 0 0 24 6

5.88 1 5 100 0 0 17 5

XX XX | XX XX XX XX XX XX

XX XX XX XX XX XX XX XX

0 0 | 0 0 0 0 10 0

XX XX XX XX XX XX XX XX

0 0 | 0 0 0 0 6 0

0 0 0 0 0 0 51 0

0 0 | 0 0 0 0 4 0

0 0 0 0 0 0 11 0

1 0 | 2 100 0 0 39 2

0 0 0 0 0 0 13 0

[BC report 0]

- 2= AEe o7 22 1FA o, 25 oW, 25 o] F
WA A vy ZAUFEE TR T 2 %E WAy 3 H
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- WA 7 (Back-checking)e ZAF ¢5dE AHS 7|Fo2 15:9Y
ojiel ¢E3lE AL BERE il FSo|d A5 2F o|dd &
s AasAT 253k MAF S s 7 A==
H2 AR ARe 15 oW, 25 o, 254 °o|F=E F&

I 7FEol vl wA| o l'ﬁ_r;ﬂl N =7F AE-siE
1ol S [PSOS| A Al
Ueld DI =7 JERG
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A A gle SHel ATE AF A= 2AME 2473,
HHEE = A7F sk Eurofound$t Felste] sl 23 ks
ZAM AFE 23
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A A 23le) 247} fl=E FAfstofop g FAgo]
b sl A5 2ARE sidstal § o4 EWCSEARE & < 8l
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3NF report
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Sample Point ~ |Urbanization - |Countr: - |Week N - |Monitored parameter ~|Count |~
AT101 Thinly populated areas AT 1 Gross Sample 126
AT101 Thinly populated areas AT 1 Released 30
AT101 Thinly populated areas AT 1 Contacted 9
AT101 Thinly populated areas AT 1 Started, but not closed 3
AT101 Thinly populated areas AT 1 Closed 18
AT101 Thinly populated areas AT 1 Completed addresses 4
AT101 Thinly populated areas AT 1 Number of addresses with 1 visit 21
AT101 Thinly populated areas AT 1 Number of addresses with 2 visits 3
AT101 Thinly populated areas AT 1 Number of addresses with 3 visits 1
AT101 Thinly populated areas AT 1 Number of addresses with 4 visits 0
AT101 Thinly populated areas AT 1 Number of addresses with 5 visits 0
AT101 Thinly populated areas AT 1 Number of addresses with 6 visits 0
AT101 Thinly populated areas AT 1 Number of addresses with more than 6 visits 0
AT101 Thinly populated areas AT 1 closed - Ineligible addresses 16
AT101 Thinly populated areas AT 1 closed - non contact addresses 0
AT101 Thinly populated areas AT 1 closed - refused 0
AT101 Thinly populated areas AT 1 closed - contacted 6
AT101 Thinly populated areas AT 1 Partial main interviews 0

[3NF report 3]
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MEDHALE-s=-9H 228 b A7

1 ME
1.1 47 WA

AP R AATY(OSHRI: Occupational Safety and Health Research
Institute, ©]3} OSHRIZ} )= 2006 A1z TZ3H7H ZAHKWCS:
Korean Working Conditions Survey, ©]3F KWCS2} $HhE Ao = 2017
3 AR =APE b2 E LA, 20200 A6zt =AREH] Folvh AEE
&2 48 Eurofound®] F+HZE3HEHZAHEWCS: European Working
Conditions Survey, ©]d} EWCSZ} 3o AEEd= 7I2E FASHY,
KWCS= g9 2842 14 Zr==3 A4 vud7Td 7 Sie
T3 72250tk P E BTt AA 7R KWCSe EWCSE
283 HludT7E ETEA ol Fof A A X ke o] OSHRIS
Eurofound’} 3&°2 2 Xdqst= AFE Fa LsHA F7F 771
APE7E 7143tk B A4+ Hlu 75 A&stes 712 7=
FF A EHZQ AFtol msEo] Hazk

= ?j:rLTLE Oxtd Ade] 4 A <(The multiple dimensions of job
Soz BT HUY 2RBYS

Alastazt o Ao d AFs TRAHE2A ARE EUE 2
2R S A TE2Ae A Ao ARt ARstd 5
Ag T3 =] ARV ZERHAL FAZ AFE Foste H
o] Aok E3, @d] AT AAEE Slo] ofdet Al B
e B, BE HE, £ 58 B AN e 58 A9l =
e 719l
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13. A3 47

2019 ILO-Eurofound(2019)7} EU, &=, §=, H7|, ¥l= Y =
7He tdo= AP H(ob of quality)E Bl AF3FHTh OSHRI

T YFES 3F AT AT RuMs =3 6o H A
A4 HudT7E obd ©e Tes AR AeEHo oA ot w0l
de=th B d7e A9y d AF(ob of quality index)ell &=
2E Aget £FS 83t A%

ol 4 KWCSS} EWCSE 2% 283 d72E 2835 5(2018)2
AAA fde]] 229 ='A A e FAR ZEAVE Fae
e =29 A7 el =3 4 287=S Blwstnh’

AA 5(2016)2 TE=AE A weEt F JAHoR UFo FT
W S2AIZ] A, dF, SAME A9, AF, dFER Ao
Aste A I AEAS B3l EAEAT”
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2) Eurofound and International Labour Organization (2019), Working conditions in a global perspective,
Publications Office of the European Union, Luxembourg, and International Labour Organization, Geneva.
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2.1 O A9 4 A

Eurofound(2012)= oA+
of job quality index)E &3l F&2<l
=Ystath” Aol 2 Ao Rue
< =olA a1, SEAE= ;M ZbEet AAsHA g &
AE AT F Ae 7I2A5E ATt Aotk /Mdd A
77YA 2 =84 €7 (Physical environment), 75 (Work intensity)
TEZAIZEY] A (Working time quality), AF3] 4 27 (Social environment)
7% % A FSkills and discretion), 2] Q%4 (Prospects)2} 45 (Earnings)
o7 FAHH

149 2 A 4*(The multiple dimensions
22l g e A 91
719 A&E7Hsstar A

2

rr o
%

7

7

A4 BD (A FHE) 9F ;o] AFE AF =F, AZHAY 552

FE A, AY B LYAY o|FAR, TAL A LwF % wBA &

9o ZABh ol A WolA b EF SFelH YA Ay 2
2 =3at

5) Eurofound (2012), Trends in job quality in FEurope, Publications Office of the European Union,
Luxembourg
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F 2 A9 24 AF d =& AT A= 9 553 Y
o ARA A FFe VA 5 Ao
[E. S2IH &A X2 v W]

284 34 =4 W KWCS 5th | EWCS 6th
T3 71, 71A SlA P 2E Q25_A Q29_A
OE AtgollA 2 of B4 sojoF & ALY 49 &% | Q25B Q29_B
d3HA] & Wz B TH AEE 52 2% Q25_C Q29_C
AU/ Al BAGZe] F2 2= Q25_D Q29D
EE—:IZJ’ g?gﬁl %5_-‘5 HH7]7]'./_\_), 7]’“21“4’ ijx](% %75_], 3'6]'% Q25_E Q29_E
AUt 2§71 SAGN BT 27 §Y Q5F | QoF
siet AF=de Ay 5o HES Q25_G Q29_G
e Afgro] 79 whi 1] Q5H | Q9H
H 712 ol Ald ER 7k JH O Q)oy= EZRO =2
jll—;]j, ;;4%—]14,@;% =44 s o= 4= A8 0251 029 1
Y23t 55 T A Q26_A Q30_A
A S0l Lel7t oA 02638 | Q0B
7% =1e E74, BAY, olsAF Q26_C Q30_C
HHEAQl S5Ol B B4 Q@6E | ONE

=

age 2 AV e} ZyE FehEd

T4 Sog AP e Ax, Auolu T4k g ‘B dga of
vho] 18-S HIL uAEE 7)E falArE FEICH

6) MAPHA R AR A, 1&=FHH A|2723F, 2019. 12. 26.
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(. ZIEHEY CHa FHUXH
S Tt
f7188H=(113%)
2&£B(03F)
2 @ oLng]Tr(N_,_)
7k e EEATH15%F
s7F o el =2129)
w457 1)

ok

MSDS(Materials Safety Data Sheet)x 3st=dol| tigk A HFA H&S
etz fal setEdES FHEete TEACNA FAEAH IS dH
setadR gk AdAEE syl 9% AER F=1996dFH Y
ARl A&kt

2015~2018d 3WZt FefQIAE lEA] 23 AGAEES =9F AA
13,2557 24, 3}8tA <12} 788704, 7 531704, 71EF 67142 B84 <l
A7F 74 BaH IR E 23T gl dARE 5] 13255704, 771
sl3tEo] 435704, 83 Fol 246704, TH4ke] 141704, Abskd o] 12074
= e’

7) Aot B A, WE A|162723, 2019. 1. 15.

8) 2015~2018"1 AASHEFH4 27 18 =TF HEF/N A5,
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o |141
EHE 246
w12 E 435

0 5,000 10,000 15,000
M E2H xt stetE Qxp W £
EX: HASBAHEAL(2015~2018)

AEFH AFANAGEA A5 BE™ 20119 F-H 2016Lﬂv}11 Zl
A5 AN ATE 1,018HAA 1418H o2 Z7tstA Y. JAHFTS 3
o] Ho o7} €5 oAU A3 Aol A= &4% Z3ic}. s}
SEAZ A3 AAAN (A AE+A )= 414904 335H o2 AwH o R
=0t FACIAINE FAstA AT FAEI|= oA"Y 1 oAl 3
e YA F4 AFA &S 60olA 13782 F7F FA Ao

9) e ER {\_O]jXHS‘H?:ﬂ T']i‘ (2011~2016).
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23. dF A=
AEAE AFE AR U A 2T £E2& SRY. AYFo] ] $
gAY, @i UR @ FAA, $AF quAr}t 22F9AY dId o
22 nolok ste Ao ERHOE YRE FYsIt dUHOE
AHH. Ay a7ES 5487 HlA JdFAE AFdes ee £
FAN AFH 2T A1), FPAT FHESE Gk, S8
A ke AYAZY, MM A Y, A &= 2R, YRYTE
A 84 272 FAEY. F 13709 &3] Ao E23EG
[E. I ZE XI5 7Y HE]
AR A= A% W KWGCS 5th |EWCS 6th
W WE ST YHIFAREYL oD | Q2A | QI9A
AR vkt A A LF
22 AZE 34 o)) QizB | QOB
FH LT | AYe gusle FEI ATto] 9
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e Ag Flol WEW Aste] Lol ofw
FFE TN Al Qe
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agss 35 3B | Q50B
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$ASE At BEg 49 X QM3 C | Q50.C
A58t el £ e AFY ol £& M3 D | Q50D
kel AA ol wmet Q3 E | Q0E
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(SN2 Iz @3 a3 W90 PO
b & Aol 8, e T
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S M A (Labor productivity)

FHaT AdEE 2dF gEA S T T dFAES = 4
ol tisl A afetstaat ot k= 1017 2,0004%te] e SEAIZMS
ZE3 Qe =7kl 2,00041%ke] d= OECD=7he =, WAIZ, 182
grell glth 28y o) s (ZEA & Wol FESe A" A
2 BI7EANL 20159 71 =7F =EAAHE OECDE 2 46.72 2 ©|th.
=2 31.8€ 2| E OECD 35705 FolA 28912 HstHE 7|S3ta ok
U ZEAZ HEEHA e =EAMAEE 2t A tEiA FH e
7ok AdEE 24 9 24 £FE FAA Fm 2EAES] od 84

o oaiA 4RE Aol Hi A Foreln o),

OECD National Labour Productivity Rankings(Unit:$)

1st Luxembourg
2nd Ireland

3rd Norway

6th place USA
9th Germany
19th lapan

24th Turkey

28th Korea

OECD Average
Source: OECD{2015)

[18!. OECD =7} =S4AY]

ZA-A QP (Emotional demands)

Aol 1ESE I AP A FAATE Sy RAA TAHE AT
glofst= =50l WART Arlie Russell Hochschilde ‘A€ vl (The
Managed Heart)S &3 7 x5 (Emotional Labor)E< 3ttt

(Arlie, 1983)."”

10) Source: OECD Compendium of Productivity Indicators 2015 (2015)

_69_



AAA o= AR W ZEATE ALY s dddor st S
gEY 224 A9 AAHS 713 sd aAS dstAY AR o=
ST A3A dalof It A 8= AR IHERIAE B
dgo]l a3 AFES TOFe A5 E st AEE
gdomoM= ‘HAEE, HEolgte o2 A AT g
%ol Folkxth o]d d=AF= ‘Y A F ElaEal
ZA'E 8l AAFFABAH A =F A l‘iiﬁé'% A7 8+
Q3 MwE Bael a7 =AY 2 QT 4
TAE 7= A EA4 3

-~
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rl
1o
rJ

24. o= ANZF

= FRES A Bk 10T 2,000413F o) U3 Ao dEhETh
o]= OECD 35/] 3|¥= 7}9u "WA Fo| o]o] & HAZR

T} 1980~2007:d7kA] 27'd7F Z2ZAZF 195 1%@31, 2008 2 E] wWA| =
o 191 #&lE ¥AHY. OECD sld= % = EAIZEe] 22,0004 &
He X2 gAEet f2vetE Alefstd 1?4&_ grell itk &= AR 4
Aol Bl 1 ZEARS Eole Al ¢ St itk ool = A
FE 20189 FH2AMe 2 ZEAT GES AT

W = =g L muns Fo S L
= 40A|2¢ 12412+ 16A|2}

HE = Y 8 HI/HY
(2018.7.1.) = 40AI2H 12A12¢

© 52 Azt

[Tl st Hy 2=2A1ZE J1d]

11) Arlie Russell Hochschild. The Managed Heart: Commercialization of Human Feeling. Berkeley :University
of California Press(1983).

12) Aot AW A26x2]2, WE A116272%, 2019. 1. 15. Occupational Safety and Health Act, Law No.
16272, Jan. 15, 2019.
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Annual working hours in major OECD countries

o B

Mexico

Greece
Russia

United States
Japan

Spain
Netherlands
Germany

OECD average

Source: OECD(2015)

[O8l. OECD F2X7} Azt 2= A|ZH]
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Z2AZE W5 KWCS 5th | EWCS 6th
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A HA AL F7F 48417 ol 5, IHF 10413 o) &F-oF HE
5 HEF JEAZLE ZIsth ZEA o] dojxwH Al A3
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(Kiviméki et al, 201513); Theorell et al, 201614), 2%
al, 201515) = ZZAA H3 (Trinkoff et al, 200616)°] WA= HOZ
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§FE Jolth R 2 AT glo] TRANE 2Ysn Yoz ¥
A 7he Lol stk

2.5. A8 A =7

A% W ARAE &2 A% W 353 (Adverse social behaviour)# 7
Ab/ &5 A A (Social support)E T4 T

o~

13) Kivimiki, M., Jokela, M., Nyberg, S. T. et al (2015), ‘Long working hours and risk of coronary heart
disease and stroke: A systematic review and meta-analysis of published and unpublished data for 603 838
individuals’, The Lancet, Vol. 386, No. 10005, pp. 1739-1746.

14) Theorell, T., Jood, K., Jarvholm, L. S., Vingard, E., Perk, J., Ostergren, P. O. et al (2016), ‘A systematic
review of studies in the contributions of the work environment to ischaemic heart disease development’, The
European Journal of Public Health, Vol. 26, No. 3, pp. 470-477.

15) Theorell, T., Hammarstrdm, A., Aronsson, G., Triskman Bendz, L., Grape, T., Hogstedt, C. et al (2015),
‘A systematic review including meta-analysis of work environment and depressive symptoms’, BMC Public
Health, Vol. 15, No. 1, pp. 738.

16) Trinkoff, A. M., Le, R., Geiger-Brown, J., Lipscomb, J. and Lang, G. (2006), ‘Longitudinal relationship
of work hours, mandatory overtime, and on-call to musculoskeletal problems in nurses’, American Journal of
Industrial Medicine, Vol. 49, No. 11, pp. 964-971.

17) Harrington, J. M. (2001), ‘Health effects of shift work and extended hours of work’, Occupational and
Environmental Medicine, Vol. 58, No. 1, pp. 68-72.
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[£. AL2IH X|52] 74 H=]

ARSE 878 A e KWCS 5th | EWCS 6th
Ao Z Q64-1_A | Q80_A
A sk ke 4A B Q64-1_B | Q80_B
1714 -
=ob | $1¥ Q64-1_C [ Q80_C
12}
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de A3s W AZsta dAs = Q2B | Q63 B
A | ALEel WA LS AR F UES BT |50 0 g3
o8 | _ _
(E:%f} e APshks ol =%°] It Q2D | Q63D
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RIS IC ER Ve Pt 1o QA QLA
AR T ge) ke Us =oFa Axs) o
(%2 THTHa g a5oh QOB LB
2HE HE MY (8=)

=1
274 W ¥ 5 (Adverse social behaviour) €1]3-¥(verbal abuse), ¥
kA &= 44 B (unwanted sexual attention), 9| ¥ (threats), =5-2 3}
‘& (humiliating behaviour), AlAA Z ¥ (physical violence), 3 3]%(sexual
harassment) ¢} /3 &3 (bullying/harassment) 2 7A@t =2 A%
W 5ol O o WAT ¢ e AR AHEkA, 2019 =&
== B3] &l 227IEREA A W AP A WES
AEgTt 18 DA U A2 “ALE A B ZEAE A A o 9
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DE&EFHE AMGF7E AR W A5 AWt =RV hdd 2=
oA 4 F Jde AddEs 245 Hste AN A3s dWas
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18) 22719 Aedel2 A ) HF3e F4, HE A1627235(2019. 1. 15.)
19) 94 7F55(2019), 2018 A3lE He|zA Ay 2x
http://www.mogef.go.kr/nw/enw/nw_enw_s001d.do?mid=mda700&bbtSn=706933

20) YHZEH T A -7 I Aol B3 HE, HE A165585(2019. 8. 27.)



Sexual Harassment Survey (%)

Gender Age
16 14
14
12 14.2 12 12.3
10
10 g 10
8 6
6 6
4 4 5
2 4.2 2
4] 4]
Female Male 20's 30's a0's »50's
Status Sexual harassment type
16 Forced to pour alcohol
14 at a get-together or 2.7
13.2 forced to sit next
12
10 . e
8 Dirty talk(Obscenities) 3.4
1)
4 Appearance evaluation e
2 4.2 and sexual metaphor -
0 L] 2 4 [
Full-time Irregular workers

Source: Korea Ministry of Gender Equality and Family [2019)

Fao A7 Wl 2sd oAy} &

2 1980d ] FHERE 249l Heinz Leymann® S3l 2% U IJF
ol o A7 =07 AAHAT Leymann(1990)= 7+, &5, i,
A%, olx, A9 A e 280y 22 BE ASA d ok Ul

ALE] A golE Fall AWstth2l) FrHelA

—1°0 — 1l 1
sl Bl tare Ao et A% W) HgRe= Al =
sg Bow zde o wEd S wAg o R AT

Einarsen et al.,, 201122); Hoel et al., 201123); Hogh, Mikkelsen & Hansen,

—~

21) Leymann. H.(1990), “Mobbing and Psychological Terror at Workplaces,” Violence and Victims 5 (2), pp.
119-126.
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22) Einarsen, S., Hoel, H., Zapf, D., and C. L. Cooper(2011), The Concept of Bullying and Harassment at
Work: The European Tradition. In S. Einarsen, H. Hoel, D. Zapf and C. L. Cooper(eds.) Bullying and
Harassment in the Workplace: Developments in Theory, Research, and Practice, CRC Press, Taylor &
Frances Group, Boca Raton, London, New York, pp.3-39.

23) Hoel, H., Sheehan, M. J., Cooper, C. L., and S. Einarsen(2011), “Organizational Effects of Workplace
Bullying,” In S. Einarsen, H. Hoel, D. Zapf, and C. L. Cooper (eds.), Bullying and Harassment in the
Workplace. Developments in Theory, Research, and Practice, CRC Press, Taylor & Frances Group, Boca
Raton, London, New York, pp.129-147.

24) Hogh, A., Mikkelsen, E., and A. M. Hansen(2011), “Individual Consequences of Workplace
Bullying/Mobbing,” In S. Einarsen, H. Hoel, D. Zapf, and C. L. Cooper (eds.), Bullying and Harassment
in the Workplace. Developments in Theory, Research, and Practice, CRC Press, Taylor & Frances
Group, Boca Raton, London, New York, pp.107-128.

25) Einarsen, S., Hoel, H., Zapf, D., and C. L. Cooper(2011), The Concept of Bullying and Harassment at
Work: The European Tradition. In S. Einarsen, H. Hoel, D. Zapf and C. L. Cooper(eds.) Bullying and
Harassment in the Workplace: Developments in Theory, Research, and Practice, CRC Press, Taylor &
Frances Group, Boca Raton, London, New York, pp.22.

26) EU-OSHA(2010), Workplace Violence and Harassment: a European Picture, European Agency for Safety

and Health at Work: European Risk Observatory Report, Luxembourg: Publication Office of the European
Union.
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( France )
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So= Ao ZEHHE Mesta Helo E
Zd= meforAl oHE, o dEE &AL 2 T E Hgd 6T
St A% U IS0l 0| ZI0jH 2P Chr(Lerouge, 2013]
+30|40| SICEE DAL THT O B4 27T TS
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i | mE Moy
«20059 SR HE O|F TEAL HES YRS T ML HEQI2E
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AT U ST LT IO iAo A s
[38. |8 F2 3 =z S 23 HeH

Faol A Mol AFste 34dl mwel Fd FHA 100298 o
e AR 2RO UF HERAS AASAT 24 e FAL 2
A wlRbo] 7987, 30~34 AlE|Tho] 204molth 497%7F ‘ASHA v E

&

22 g Qe ol 7P AEshe A Edolstal st F oo
‘TS A o AME T = A= X(168%), /MRl o= AL
o =&< € F A H(162%) o2 A YERT2) ojHd =

27) Hyun, Y.E.(2016), " What is a good job for young people?; ,

https://m.jobkorea.co.kr/GoodJob/Tip/View?News_No=10091&schCtgr=100003 (2016. 5. 16.)
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ARt As A A Fo T8y 2239 W gEA 5ol tig
ANge EFsHA et AeAol FAAA w=vE Z2AA FA4
l g3FS ). Karasek® T8 Ao 2do FQ3F FAHLAR AHF I
To| FFotH FAY AAGoA EF Add A%, I=4A4 A4 5 A
17 ZA49 $18< S7HAXT (Karasek, 1979).28)
Holol 2O 2 B0 £ 28 F
T+AER
FE2 Y SR MUE UL +
A= =
USHHM Mo|g =2 A= X
0 10 20 30 40 S0
EH: Jobkoreal2016]
[O8. £2 Uxl2] =2 MEf=AL 2o}

71% 9 AF A 4(Skills and discretion index) & F3NA T=2AE0] A
Aol AF7E FoRe wel A4 AR} gAEA, =2 Sl
AGA t-S3t=A LotR A} o}, 7] P A FF(Skills and discretion)-=
JFol e AAZA et A2, =23, nsFdoz -

28) Karasek, R. A. (1979), ‘Job demands, job decision latitude, and mental strain: Implications for job
redesign’, Administrative Science Quarterly, Vol. 24, No. 2, pp. 285 -308.
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29) Green, F.(2015),’Health effects of job insecurity’, IZA World of Labor, izawol:212

30) Westgaard, R. H. and Winkel, J. (2011), ‘Occupational musculoskeletal and mental health: Significance of
rationalisation and opportunities to create sustainable production systems — A systematic review’, Applied
Ergonomics, Vol. 42, No. 2, pp. 261-296.
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Source: Pensions at a Glance 2011, OECD{2011)

[O8l.0ECD 2= 2| HIZ H|E]

31) OECD (2011), Pensions at a Glance 2011: Retirement-income Systems in OECD and G20 Countries,
OECD Publishing, Paris, https://doi.org/10.1787/pension_glance-2011-en.

32) ALY 2017 BAAZEA72AP e EUZF 2413 ‘Labour Force Survey 20177 H] i,
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Top 5 Countries Employment Rate of Age 65-69(unit:%) Top 5 Countries Employment Rate of Age 70-74({unit:%)

Lithuania

Korea 45.5 Korea 331

. N

o S
e B

Source: Korea Statistical Office|2017)
[18.0ECD F23 2! AN&S H|E]

T, HHF 7] (period of continuous service)©] 2014 560 E
OECD =7t & ol HstAHE 7IF8aith 4 =7l== o|gg ol 122
d, €24yl 11.6\d, ZF2 11449, T2FZ 11.24d, "7 109902
e THOECD, 2014). 33)
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ny~ |1
S
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=&
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Source: OECD(2014)

[O8].0ECD F2=37I d7 257(2H
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33) Source: OECD(2014).
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(Siegrist, 1996).34)

ZA%2018) e ZELE 5 AFS B de A5 AFAE L MF
o2 3 7FaE5 AYUASTE 2018d 187] 04012 20179% 0.3
S7hSA T =3, 54 dE se MEd VRS e VE

0
o

20183 127 AYAF7H0.3472 201793 0.327H Tt =713t} o)== A|7ko)
1

£5E 25 Puyh BRSTS oudT oo qIUT A
e A5 o)) 8 AANYFE FEI 2 Toz AesFAT, &
A 20%= 238 A5 F ASZ LERTE)
9,000 g3s0 2590
P —
8,000 7,330
6,470 '
7,000 c ss0 6,030
» 1 |
6,000 4.860 521__12 —
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2,000
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0 o P o = P g e " 1 o
20139 20149 20159 20169 20179 2018 20199 2020
ClaE

(M ECyy|) 6.1% 7.2% 7.1% B8.1% 7.3% 16.4% 10.9% 2.9%

Source: HHASHHTI(2020]

[28l.2M 4= HsH(EHel: A)]

34) Siegrist, J. (1996), ‘Adverse health effects of high-effort/ low-reward conditions’, Journal of Occupational
Health Psychology, Vol. 1, No. 1, pp. 27-41.

35) AA15(2019), T 25EHS Folok 54, €3 =Ed R 2018 843,

Sy
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19 me FEEEE 924
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Source: SHIE 22 WHEN(2018)
[AB.CH7IH-B27( HE ZxH(Ee]: OF )]

36) A, 4R W4 F A (2018).
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3 9 Ziuf
3.1. E814 3743 A4 27
[®. S2IXEA X+ HA}
Physical environment index: - EWCS KWCS
roportion of workers in EWCS/KWCS
gndp mean index scores (0-100) A0 | 010 | 0015 | 206 | 000 | 01 | 04 | D17

Vibrations from hand tools, machinery | 24 | 23 | 20 | 15 | 25 | 27 | 26 | 24

Noise so loud that you would have to

raise your voice to talk to people 0 12928 | 22| 242|212

High temperatures which make you

perspire even when not working 25| 22 | 232422120 | 2|24

Low temperatures whether indoors or

22 123 121 |10 | 11|13 | 15| 19
outdoors

Breathing in smoke, fum)es (such as
welding or exhaust fumes), powder or

gust) (such as wood dust or mineral D7) Ll s 2l 17 ) 17
ust) etc.

Breathing in vapours such as solvents

and thinmers 11110 (11| 5|6 |6 | 6|38

Handling or being in skin contact

with chemical products or substances 14115117 6 8 8 8 | 10

Tobacco smoke from other people 20 11| 9 |19 10|11 | 12 | 13

Handling or being in direct contact
with  materials which can be

infectious, such as waste, bodiy S 13l 4 3 4 6
fluids, laboratory materials, etc

Tiring or painful positions 46 | 46 | 43 | 60 | 52 | 53 | 53 | 51
Lifting or moving people 8 9 10 | 3 10 | 9 12 | 11
Carrying or moving heavy loads 3 |34 |32 | 37|40 ] 39 | 39 | 38

Repetitive hand or arm movements 62 | 63 | 61 | 70 | 65 | 68 | 66 | 72

Mean index scores(0-100)

Physical environment index 82 | 83 |84 | 8 | 84 | 84| 83| 80
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3.1.1. Exposure to different posture-related risks
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3.2. 4FA= A 2

[E. HFZ= X 2]

Work intensity index: proportion of workers in EWGCS KWCS
EWCS/KWCS and mean index scores (0-100) 12005 |2010 [2015 (2010 |2011 2014 (2017
Working at very high speed
(three-quarters of the time or more) sl bR
Quantita Working to tight deadlines
tive (three-quarters of the time or more) 3713513619 ) 14115 |25
demands|  Enough time to get the job done
(never or rarely) 12 19 |10 |13 |17 |18 | 14
Frequent disruptive interruptions 15 |14 |16 | 1 1 1 6
Interdependency: three or more pace w2233 l10l14 1313
determinants
Work pace dependent on: the work 2 139 139 116 |20 | 23 | 25
done by colleagues
Work pace dependent on: direct
Pace demands from people such as 63 |67 | 68 |42 | 46 | 35 | 55
determi | customers, passengers, pupils, patients,
nants etc.
and Work pace dependent on: numerical
interdep | production targets or performance 42 140 |42 |15 |19 |16 | 21
endency targets
Work pace dependent on: automatic
speed of a machine or movement of | 19 | 18 | 18 | 6 9 8 |11
a product
Work pace dependent on: the direct % 137 |35 |34 |41 |31 | a5
control of your boss
Hiding your feelings at work (most of o5 131 |96 | 27 | 25 | 40
the time or always)
Emotion Handling angry clients, customers,
al patients, pupils, etc. (a quarters of 10 (16 |11 |16 | 18 | 23
d the time or more)
emands SRR
Being in situations that are
emotionally disturbing (a quarter of 30 17
the time or more)
Mean index scores (0-100)
ngglfty Trend index score based on limited 3 141 142 120 |95 |24 | o7
index number of indicators
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Qo] 37FA] o]l A7t FHeol 39%, F=ol 25%=
et 3 S2AES0] AdEEd ¢ B A aclEd IFS B
Ao g YElyth aAEE AYPL=rt AAATy g HE&e FHol
68%, =] 55%= 7I =2 HE&S AXA YL o= W& AFHAA #
Hol e FEoldE, 14 o 877 &Y 5o 2 FFS vA= A
o2 AoHEt. FAIE B4 3y A H3xo mE AYgERE AL
frol 42%, d=ro] 21% 2 YEgth AEstE VAR APEEr 24X H
s S92 f490] 18%, &=°] 11%=Z Yelgt FArle] dFAAE F
g APEE AAHL Fol 35%, o] 45% 2 FYSHAl ool =2 H]
o BAE EFo|AT ole =Y ZEAEC] AFdE Alz=HoY A
EXRTE PAERH FAYEE7 2Fd T AS AARR

3.2.3. Emotional demands(Z33 87)

HLe 35%, St=< 40%= 7HA

= AL §Hol 16%, 3+o] 23%E

Vet Aoz Bolgt Aglo Eol: A= fHol 30%, dHo]
] Z

17% = YeEiET. 244 8700 oAM= zRkH oz = d=2x=50] #

3.2.4. Work intensity and occupation(d 53 =2} | F)

20 e JFAEE AEdtst] Ay Egdth. A=A 87 199
A5 7IAE OFe 75d 9 BHEIFAA(Craft workers), FX] 71A =%}
2 Y FAAH(Plant and machine operators)$t HFE F&3ste= HTE A7}
E2 &S HAFRT 0 wrel 2 AR Al g F FAL
Z}(Elementary occupation)’} 71 #&]& XAt =72 AFE FEL
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sjokst= AMulz Bl BujFAATE BASAE 7HE w2 WS e AAEHA
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Working at very high speed_by occupation
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PLANT AND MACHINE OPERATORS

ELEMENTARY OCCUPATIONS

® Working at very high speed (three-guarters of the time or more) EWCS
® Working at very high speed (three-guarters of the time or more) KWCS
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Working to tight deadlines_by occupation
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m Working to tight deadlines (three-quartersof the time or more) EWCS
m Working to tight deadlines (three-quartersof the time or more) KWCS

three or more pace determinants_by
occupation
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Enough time to get the job done_by occupation
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® Enough time to get the job done (never or rarely) KWCS

Hide emotions_by occupation
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® Hide emotions | most of the time or always) EWCS = Hide emations (most of the time or always) KWCS
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Handling angry clients_by occupation
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m Handling angry clients{a quarter of the time or more) EWCS
® Handling angry clients(a quarter of the time or more) KWCS

Emotionally disturbing situations_by

occupation
o 5 10 15 20
MANAGERS :
PROFESSIONALS : .
TECHNICAINS -
CLERKS
SERVICE AND SALES WORKES

|
CRAFT WORKERS =
|

m Emotionally disturbing situationsaquarter of thetimeor more) EWCS

PLANT AND MACHINE OPERATORS
|

AGRICULTURAL WORKERS . ‘ ‘
ELEMENTARY OCCUPATIONS |

m Emotionally disturbing stuations a quarter of thetime or more) KWCS
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Isruptive interruptions
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Fo] B (Health) AEE 4L 470k a471148%), 3
H@38%)slioF sh= A-F7F vl =A yUElww. HE =
‘e olets A W AF5del AV HH B2 A
A A gt g1t S§ 3] (Korean Nurses Association)s ‘XS A}
A =AY 13 =4 7:343 Ho g3 2. ks } % 337]%% s
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$ 2o Ao WA PF AT U] B £ fle AFFo] Fof
271 WEel SSAEY 9 STstH gt ofZs AT dlokske
% ¥ o] oo} 2L obulgol AAY 4 bl fT
The number of patients per nurse
Source: OECD Health Data(2016)
[O&.ZtSAL 1212 BE Exl]
37) Korean Nurses Association(2018), "Announcement of the Ist analysis of the survey on human rights
violations of the Korean Nurses Association,

http://www koreanurse.or.kr/board/board_read.php?board id=KNANEWSLETTER&member id=admin&exec=&no
=621&category no=&step=0&tag=&sgroup=548&sfloat=&position=0&mode=&find=&search= (2018. 3. 2.)

38) OECD Health Data(2016)
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Working at very high speed_by sector
o 5 10 15 20 25 30 35 an 45
AGRICULTURE =]
INDUSTRY
CONSTRUCTION
COMMERCE AND HOSPITALITY
TRANSPORT :
FINANCIAL SERVICES s e G e
PUBLIC ADMINISTRATION 2C
EDUCATION .
HEALTH )y '

| | |
OTHER SERVICES -

m Working at very high speed (three-guarters of the time or more) EWCS
® Working at very high speed (three-guarters of the time or more) KWCS

Working to tight deadlines_by sector
1] 10 20 30 40 50 &0
AGRICULTURE -
INDUSTRY
CONSTRUCTION 16
COMMERCE AND HOSPITALITY
TRANSPORT 44
FINANCIAL SERVICES E E :
PUBLIC ADMINISTRATION
EDUCATION 24 |
HEALTH |

OTHER SERVICES .

® Working to tight deadlines (three-quarters of the time or more) EWCS

m Working to tight deadlines (three-quartersof the time or more) KWCS

_97_



three or more pace determinants_by sector

1] 5 10 15 20 25 30 35 40 45
AGRICULTURE -
INDUSTRY
CONSTRUCTION
COMMERCE AND HOSPITALITY
TRANSPORT
FINANCIAL SERVICES
PUBLIC ADMINISTRATION
EDUCATION
HEALTH

OTHER SERVICES

§ three or mor e pace determinants EWVCS § three or mor e pace determinants KWCS

Enough time to get the job done_by sector
o 5 10 15 20

AGRICULTURE 0
INDUSTRY
CONSTRUCTION
COMMERCE AND HOSPITALITY
TRANSPORT
FINANCIAL SERVICES
PUBLIC ADMINISTRATION

EDUCATION 0 |
HEALTH -

OTHER SERVICES ER

® Enough time to get the job done (never or rarely) EWCS
® Enough time to get the job done (never or rarely) KWCS
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Hide emotions_by sector

0 5 10 15 20 25 30 35 40 45

AGRICULTURE

INDUSTRY

CONSTRUCTION

COMMERCE AND HOSPITALITY
TRANSPORT

FINANCIAL SERVICES

PUBLIC ADMINISTRATION
EDUCATION

HEALTH

OTHER SERVICES

® Hide emotions | most of the time or always) EWCS = Hide emations (most of the time or always) KWCS

Handling angry clients_by sector
O 5 10 15 20 25 30 35 40
AGRICULTURE =
INDUSTRY
CONSTRUCTION
COMMERCE AND HOSPITALITY L
TRANSPORT :
FINANCIAL SERVICES E——TE
PUBLIC ADMINISTRATION e ‘
EDUCATION 22 |
HEALTH s -

| |
OTHER SERVICES

-

m Handling angry clients{a quarter of the time or more) BAVCS
® Handling angry clients(a quarter of the time or more) KWCS

_99_




Emotionally disturbing situations_by sector

0 5 10 15 20
AGRICULTURE

INDUSTRY -

CONSTRUCTION -
COMMERCE AND HOSPITALITY
TRANSPORT

FINANCIAL SERVICES : l | 1

PUBLIC ADMINISTRATION

| |
EDUCATION 1 | |
HEALTH

|
OTHER SERVICES - |

O |

m Emotionally disturbing stuationd aquarter of thetime or more) EWCS

m Emotionally disturbing stuations a quarter of thetime or more) KWCS

Disruptive interruptions_bysector

0 5 10 15 20 5

AGRICULTURE

INDUSTRY

CONSTRUCTION

COMMERCE AND HOSPITALITY
TRANSPORT

FINANCIAL SERVICES

PUBLIC ADMINISTRATION
EDUCATION

HEALTH

OTHER SERVICES

m Disruptive interruptions(Frequent) EWCS m Disruptive interruptions(Frequent) KWCS
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Working time index: proportion of workers in EWCS/KWCS and mean index EWCS KWCS
scores (0-100) 2005 | 2010 | 2015 | 2010 | 2011 | 2014 | 2017
Long working hours(48 hrs or more a week) 19 17 16 54 55 45 39
Duration | No recovery periodless than 11hrs between two working days in the past month) 23 9
Long working day(10 hrs or more a day) 36 | 32 32 44 | 46 | 4 | 25
Night work 19 18 19 12 13 13 10
Saturday work 53 51 52 67 65 59 51
: Sunday work 28 28 30 32 28 27 21
@Eﬁfé Shift work 17 17 [ 21 [ 7 [ 7 [ 9 [10
Hime - daily split shnft 7 8 7 25 25
- permanent shift 38 38 40 19 25
- alternating/rotating shifts 50 | 50 49 52 | 49
- other type of shift work 5 4 4 4 2
Control over working time arrangements
Set by the company 56 59 56 54 63 63 62
Can choose between different schedules 9 8 9 5 7 8 12
Can adapt working hours 17 16 19 6 6 6 6
Working | Entirely determined by self 18 | 17 | 16 | 35 | 25 | 23 | 20
time Change in working time arrangements
arrangem | No regular change 69 | 65 69 78 | 73 74 | 76
ents Change the same day 8 8 5 7 10 8 6
Change the day before 9 9 8 7 8 9 7
Change several day in advance 11 13 13 7 7 7 8
Change several weeks in advance 4 4 5 1 2 1 3
Requested to come to work at short notice(at least several times a month) 12 6
Very easy to arrange to take an hour off during working hours to
Flexibility takrey careyof person%l or family matters 8 i S | B9 8 0
Work in free time to meet work demands(several times a month) 22 23 35 32 16
Trend index score based on limited number of indicator Mean index scores (0-100)
Working Time index 82 | 84 | 84 | | | 61 | 70
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3.3.1. Working hours’ duration

USUAL WEEKLY WORKING HOURS BY GENDER

Men
Women
Men
Women
Men
Women
Men
Women
Men
Women
Men
Women
Men
Women

2005 2005 | 2010 2010 2015 2015 2010 2010 2011 2011 2014 2014 2017 2017

EWCS KWCs

W20 orless m21-34 1 35-40 ®41-47 ™48 or more

F23 8 B0l AR 4847k o ake] AL TR Hgo] T
motth @] A9 Azrol Aol wmal 4047k olste] Hlgo] Hrbai
=2 Bolty. I 40A7F oo ZEATL WA o] 52%, Aol 43%
2= 4ge A95o] AL w50 wE2HE Ao Ut £9 o4
Z2Ae] A$ 3547 TRke] ZaAe] ugo] B ehto
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Usual weekly workinghours by employment status, KWC5
o 10 2 30 EEid 0% B0 i 1o a0 100%

Self-employed
with employees

Self-employed
:E‘ without employess
E
E Employee,
=E_ indefinite contract
o
-
E Employee,

fixed-term contract

Employee,
other or no contract

EBHEWCS 20 0rless  WEWCES 21-34 @ KWCES 35-40  » KWCS41-47 B KWCS 48 or more

Usual weekly workinghours by employment status, EWCS
g 10% 0% 3% Ao 50r% (iR Tk Birs 0% 100%

Self-employed
with employees

Self-employed
without employees

Employee,
indefinite contract

Employee,
fixed-term contract

Employment status

Employee,
other or no contract

BEWCS 20or less ®EWCS 21-34  mEWCS 35-40 @ EWCS 41-47  ® EWCS 48 or more

TAEA R mE ZEAT FEI BEA 28&Ho] fle AIAAY
TEAIZO] s A UEE T 2R A9 A8, 4, €8SEA
O] 48AI%F o]e] AAIZE = HIEo] 10~11%E BT TEa BHoAFT
AAT e FET2ZAT)F 31%, EETZ2ATT 28%, PAIZEAIE 25%
o] &S RAFIY. EolstAE =9 82 A= 35A17F HITkY] &
A ZE Hlgo] 4% AR kol 23%< FHHA xH<
. TEY 4EFEAY AS 20A% olEke] @A kEo
S zAEHE HhAG FF S 18% 2 o YL IEA(EE HIT 2
Z
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ecanamicsector

Usual weekly workinghours by Economic sector, KWCS
10% i 8 40% 0% B0 Tirse

2
g
§
§

Agriculture

Industry

Construction

Commerce
and Hospitality

Transport

Financial services

Public administration

Education

Health

Other services

WS 20 or less @ KWCS 21-34 @ KWCS 35-40 & KWCS 41-47 @ KWCS 48 or more
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Usual weekly workinghours by Economic sector, EWCS
0% 10% 20% 3o A% 50 0% 0%
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occupation

occupation

Usual weekly workinghours by Occupation, KWCS
g itk 0% 0% 0% B0 T

g
§
:
-

Managers

Professionals

Technisians

Clerks

Service and
sales workers

Agricultural workers

Craft workers

Plant and machine
operators

Elementary occupations

EREWCS 20orless  BEWCS 21-34 ®mKWCS 35-90  # KWCS41-47  mKWCS 48 or more

Usual weekly workinghours by Occupation, EWCS
0% 10% 20°% 0% 40% S0% (11 %

-
$
i

Managers

Professionals

Technisians

Clerks

Service and
sales workers

Agricultural workers

Craft workers

Plant and machine
operators

Elementary occupations

®EWCS 20 orless W EWCS 21-34  ®EWCS 3590 = EWC5 41-47  ® EWCS 48 or more
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Usual weekly workinghours by workplace size, KWCS
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business size?

Major{more 250people) 2
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Usual weekly workinghours by workplace size, EWCS
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Very short Short
working working 35;2?;6“ Odds ratio | Odds ratio
hrs(20hrs or | hrs(34hrs or % of (very short (short
fewer) (% of | fewer) (% of > working hrs) | working hrs)
respondents)

respondents) | respondents)

EWCS | KWCS | EWCS | KWCS | EWCS | KWCS | EWCS | KWCS | EWCS | KWCS
Belongs to the 20% with the lowest income 68 73 49 61 7.7 9 16.81 | 18.95 | 13.71 | 11.56
Would prefer to work more hours than currently 43 36 4.9 8.21 12.73
Good fit between working hours and family and| g, | g9 | g9 | 9o | 79 | 72 | 272 | 225 | 249 | 280
social commitments
very easy to take fime off fo fake care of | g5 | 33 | 35 | 17 | 93 | 4 | 185 | 358 | 154 | 248
personal or family issues
Job offers good career prospects 28 27 31 23 42 42 0.66 | 0.89 | 0.67 | 0.67
Mlght .lose job in the next six months(job 91 16 19 1 15 9 140 | 132 | 144 | ns*
insecurity)
Non-indefinite contracts and self-employed without 49 63 41 59 99 17 330 | 453 | 247 | 299
employees
Engages in night work 11 4 12 6 22 11 054 | 051 | 050 | 0.81
Health or safety at risk because of work 14 7 17 12 25 11 0.57 | ns* | 0.69 | ns*
Work affects health negatively 16 32 19 37 28 36 054 | ns* | 0.67 | ns*

Note: The effect of working short or very short hours on the different variables is given by the odds ratio, which compares the probability of a
phenomenon occurring between the presence and absence of a given situation. In this situation, an odds ratio of 1 means the phenomenon is equally
likely for those working short or very short hours and those not working short or very short hours. If it is greater than 1, it means the phenomenon
is more likely for those working short or very short hours, if it is less than 1, it means that the phenomenon is less likely for those working short or
very short hours. The effects are controlled for variation between country, sectors and occupations. All odds ratios are statistically significant (p<0.05).
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Working fewer Working 48 hours Odds ratio
than 48 hours (% or more(% of (working 48 hours
of respondents) respondents) Or more)
EWCS KWCS EWCS KWCS EWCS KWCS
Good balance between working hours and family and sodal commitiments 86 84 62 57 0.27 0.26
Health and safety at risk because of work 22 9 31 15 1.63 1.29
Work affects health negatively 24 33 35 41 1.70 1.15
Working at high speed at least half the time 45 34 56 42 1.52 1.22
Not feeling well paid for the job 29 35 1.39
Consulted before work targets are set (always or most of the time) 45 41 55 46 1.36 1.22
Presenteeism 41 18 55 25 2.01 1.24
Feeling exhausted at the end of the working day 31 20 44 25 1.68 1.18

Note: The effect of working long hours on the different variables is given by the odds ratio, which compares the probability of a phenomenon
occurring between the presence and absence of a given situation. In this situation, an odds ratio of 1 means the phenomenon is equally likely for
those working fewer than 48 hours and those working long hours (48 hours or more); if it is greater than 1, it means the phenomenon is more likely
for those working long hours, if it is less than 1, it means that the phenomenon is less likely for those working long hours. The effects are controlled
for variation between country, sectors and occupations. All odds ratios are statistically significant (p<0.05).

Shift work No Shift work Odds ratio
(% of respondents) | (% of respondents) (shift work)
EWCS KWCS EWCS KWCS EWCS KWCS
Good balance between working hours and family and sodal commitiments | 72 75 85 65 0.51 0.77
Health and safety at risk because of work 33 10 20 18 1.93 1.96
Work affects health negatively 34 35 23 41 1.63 1.07
Working at high speed at least half the time 58 36 43 44 1.79 1.38
Not feeling well paid for the job 36 28 1.30
Feeling exhausted at the end of the working day 41 21 31 24 1.38 1.06
Consulted before work targets are set (always or most of the time) | 37 43 49 37 0.72 0.79
Able to do job until 60 62 61 75 55 0.59 0.81

Note: The effect of shift work on the different variables is given by the odds ratio, which compares the probability of a phenomenon occurring
between the presence and absence of a given situation. In this situation, an odds ratio of 1 means the phenomenon is equally likely for those working
shifts and those not working shifts. If it is greater than 1, it means the phenomenon is more likely for those working shifts. If it is less than 1, it
means that the phenomenon is less likely for those working shifts. The effects are controlled for variation between country, sectors and occupations. All
odds ratios are statistically significant (p<0.05).
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[E. 22AIZF X5 23]

Social environment index: proportion of workers in EWCS/KWCS and | EWCS | KWGS
mean index scores (0-100) 2015 | 2017
Exposure to verbal abuse 12 4.8
In the last | Exposure to unwanted sexual attention 2 0.9
Adverse| month |Exposure to threats 4 0.7
social Exposure to humiliating behaviours 6 3.3
behaviour | Over the | Exposure to physical violence 2 0.2
last 12 | Exposure to sexual harassment 1 0.5
months | Exposure to bullying/harassment 5 0.2
Your immediate boss respects you as a 29 70
person: strongly agree and tend to agree
Your immediate boss gives you praise and
recognition when you do a good job: strongly | 71 65
agree and tend to agree
Your immediate boss is successful in getting
Manageme | people to work together: strongly agree and| 73 67
nt quality | tend to agree
(employee | Your immediate boss is helpful in getting the 66 63
Social| sonly |[job done: strongly agree and tend to agree
support Your immediate boss provides useful feedback
in your work: strongly agree and tend to| 70 67
agree
Your immediate boss encourages and supports
your development: strongly agree and tend to| 68 63
agree
Help and support from colleagues (most of 7 69
Social | the time/always)
support | Help and support from your manager (most of 58 64
the time/always)
Mean index score (0-100)
Work intensity index | 76 | 80
44 W A§Y BA 2o ANHoz fYPol FFET} ¥ SOl
ettt 589 T/F T doZH(verbal abuse)o]l 8 12%, =
48%2 71 B Ao umigth £33 gEl @) Ae dojzy
(verbal abuse) 4.8%<9} 2424 3 F(humiliating behaviour) 3.3% & |23}
3 SEEO] 1%HTH e Fho] yehsoh ol% B3 A7 Bk
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Proportion of workers rating their boss’s performance positively, KWCS (%)

E Service and sales workers -

Agricultural workers -
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Proportion of workers rating their boss’s performance positively, EWCS (%)
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3.4.2. The glass ceiling effect 2| &3}
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Proportion of male and female bosses, by sex, EWCS [%)

o0 Ve HEE | ereale 0 Nlale 0D Deenade 0T Wy JEL0 Ferralin FIELT M O S Fea
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Proportion of male and female bosses, by sex, KWES (%)
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Workplace harassment, by occupation, KWCS (%)
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Workplace harassment, by sector, KWCS (%)
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s 5 & 3 &8 % &
: £ § ¢ 5 & ¢
= 2 = 2 = 2 e
: = 2 0z &
5 = s & £ £
= = = w = o
5 : £ § £
3 R
= = [va]
g =
S
Workplace harassment, by sector, EWCS (%)
Agriculture @ an o1 @ Lt
Industry
Candtruction
Commerce and hospitality '. »

Transport . [ ]

Financial services

Pulbblic administration .

a0

Edwcation [ ]
Health a . ° o (2]
Orther services -

Verbal Unwarited sexual Threats Hurniliating Physical Seaual
abuse attention behavigur viglence harassment
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3.4.4. Social climate A}3]Z& £2]7]

B, 8%} g9 23H T2 BFA FAA] AHE P 7] W
woll 22 #E9 F8g FHo|th ol A3 B9V S-S AFE
A god o ZEzp¢}

2H 37 ZEA Bx BEd 5 12 $ I
g 7S 5 Sk
Proportion of employees reporting good social climate, by workplace size (%)

In gEﬂEraL employees trust management

Good conperation between you

I U R VEEMNS iSRS SRRSO
L L L L L L
Waork Is distributed fairly
R R
_________________________________________|
Kwes Conflicts are resolved in dfalr vy
T T P P A T T P T ]
Managemient trudls employess
P QY
T L L L L L L L
Emplayees are appreciated when
; R P A P )
=
In general, employees trust Managermen't |
ritctetitititissstttt R R s |
Good cooperation between you
e e
B T |
winrk i distobuted farly e e e
S S e B e B M e R R e
EWCS
Canflicts are reselved in 3 fair w.ay ]
T T R |

Management tnusts employees
to do their work well

Employees are appreciated when
they have done a good job

5 50 75 100
B vicro (1-5) B SME (10-243) Large [250+)

(=]

[Tl =& A= ME E2 MEE B
Aol A8 B9 AHUS0] AL FAL 0 < 3
THEmployees are appreciated when they have done a good job)’, ‘73
Z

12 sl dFE & Ptz L=th(Management trusts

LSy

of rr

employees to do their work well), &5
(Conflicts are resolved in a fair way)’, ‘JF7} FH3A vl & oh(Work
is distributed fairly)’, ‘#Aste}t FE  Aoldl FHo] AHTHGood

cooperation between you and your colleagues)’, ‘dRFH o= ZAE2 7
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3.4.5. Employee representation ¢ T

Industrial

(European

A7

A

—

2o

Eurofound &
Relations Dictionary)

o o

2

fUe 9 Sol

E{_}__

HH
L3

v]

?l_

o]
=

P Sl H7]dl= ®2Ad

5

do'2 g4

T—
j N

—~

o] d 4 th(Eurofound, 2011). 41

]

o

8

Z] 9]
Zl

g

Nl A%

A 34t

T
-

EWCS

e

3

b

)

] 89/391/EECE ‘A4

=

w3t 7] EA
il

L

sy (72) 1 WA H ol

2 7 3] o

=
=

DY 18] oo 2R

S o A~
g5 F

3of| o]27]|7kA] EU H Aol 2

2

b 749 9

S

A %

b

o
Ho

o

41) Eurofound (2011), Working conditions and social dialogue, Publications Office of the European Union,
Luxembourg.

- 121 -



I 5 QAY BEA o] RojAel s T @AMl Utk AUTIAY
A7s7t o848 F YA BE Fuo) 2w, ofE Yell s A

MEdof st Ha EHo] A 59(d: 7|Z2 2, gtER|o}, 29 dl, 29

el W, BE et AE AN YTHeIAAE, TERD, 2]
oh, IR gtk B FrANAE 10(e2ERC A=, Wrta, o 2EY

of, =&, Frtyo}), 15(FAF==9k olggo}), 20(F< H AHE) =
50(271°ll, &7kelot, AZotElof, I, YT, glF oty o}, vdd )l
A PAIgRel Azt T4
22 W3E, Aol dal ARG A

B, A «l TR} Zes kA
o] 437} ofel EASHA A AR EC] BT T
715 2R ALEES Q717 FEAS 9
UALE 87%, TR AYGLS 54%7F JAteT & s al
AAA = ALE2 Uet. = tate AdAolHet=E kd B
A3 et mE A FE T THAEA A7IHR] A EE St A
o] 33%<Q1 WA §HS 53% 2 Aol AT

Ao R 79 :LEXPE—Ol gz, 7Ide ddE SaEE E

NEE O B /58 wE Ao ehyit

FU

42) See http://www.worker-participation.eu
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Representation and Voice at the workplace, by company size, EWCS

60
53
28
21
18 18
13 13 15
11
4
|

Regular meetings No regular meetings Regular meetings Mo regular meetings  Regular meetings Mo regular meetings

No H&S committee, trade union or works  HE&S committee or trade union or works HE&S committee and trade unions or works
council, etc. works council, etc. councils, etc.

= Micro(1-9) = SME(10-249) = Large(250+)

[A8. 2lAL #=20] WE 22X} CHE &S, EWCS]

Representation and Voice at the workplace, by company size, KWCS

87
54
I 33
26
16 I 15
8 10 10 8 10 10
5

- = N | I N1 D

Regular meetings Mo regular meetings Regular meetings  No regular meetings  Regular meetings  No regular meetings

MNo H&S committee, trade union or works  HES committee or trade unlon or works  HE&ES committee and trade unions or works
councll, etc. works council, ete. councils, etc.

= Micro(1-9) = SME(10-249) = Large(250+)

[A8. 2AL 720 ME 22X CHE &S, KWCS]
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of A&E M W) Yol BAH 71E(skills) e ST 22AT} YR
e e olsfstan 9Fe WA F Yx 1Y FAL 53 AT 3
d 7les Mg £ de JHsAe 97eth J1e 2 AR A 5(Skills

and discretion index)& X FH2 62014 660 = F7}5lH 3 =% 40
ANA 442 F7tstAth. 18y =y FEe A zolr 2- o' Jkw
SE2A7E AAF Yol #Atlel 9F& H32 7]§]7} FHEY J& Aoz
B}y

Skills and discretion index(trend)

Men Women Total Men Women Total

67
66
65
63 63 44
62 42 43 42

42 21 42

40 40
62 39

61

2005 2010 2015 2010 2011 2014 2017
EWCS KWCS

Ao mE AF(index)d AFS AHHH dAHo] AZRT AF
(index)”} © &2 Zo=Z YWD FH Akl A ok A&
(index) Az7F Eolt+= As £ 71 vk =2 201008 AxH7F 559
A 20173 AR} 42
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[£. 7l& H ME X+ Zi}]

Skills and discretion index: proportion of workers in EWCS/KWCS and mean index scores (0-100) 2005 EZ\Z)(Q%S 20152010 20?%1 412017
Solving unforeseen problems 81| 8 | 8 | 54| 63 | 57 | 63
Carrying out complex tasks 60 | 58 | 63 | 30 | 26 | 34 | 38
Cognitive : :
dimension Learning new things 69 | 68 | 72 | 25| 22 | 32 | 30
Working with computers, smartphones and laptops, etc. (at least a quarter of the time) | 36 | 44 | 57 | 39 | 34 | 46 | 51
Ability to apply your own ideas in work( ‘sometimes’ , ‘most of the time” and ‘aways’ ) | 77 | 75 | 78 | 84 | 85 | 82 | 87
Ability to choose or change order of tasks 63 | 66 | 68 | 62 | 55 | 48 | 45
Decision  |Ability to choose or change speed or rate of work 69 | 70 | 71 | 61 | 56 | 46 | 42
latitude | Ability to choose or change methods of work 67 | 67 | 69 | 60 | 53 | 45 | 43
Having a say in choice of work colleagues( ‘always’ or ‘most of the time” )| 24 | 27 | 29 | 41 | 47 | 34 | 44
Consulted before objectives are set for own work( ‘always’ or ‘most of the time” ) 47 | 46 | 37 | 37 | 36 | 43
Orga;ﬁsatiqnal Involved in improvmg .the work organisation or work processes of own 47 149 | 341 33| 3 |
participation |department or organisation ( ‘always’ or ‘most of the time’ )
Anlity to influence deasions that are important for your work( ‘aways’ o ‘st of the tine” ) 40 | 47 | 37 | 41 | 31 | 45
aining g;aglrllggel?ali? ngllg _ce)in gfg}ggid( (yl;))y employer over the past 12 months (or paid o6 |34 138128 1819281 31
On-the-job training over the past 12 months (%) 26 |32 (3416 9 | 13] 16
Mean index scores (0-100)
Skills and discretion index
Trend index score based on limited number of indicators 621 63166 1 40| 42| 41 ) 44
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3.5.1. Cognitive dimension of work @& <A A

AR A5-ok A5 Waks AWl e A7) Aol F717F 2

At FHL AGA X EAE 7 (Solving unforeseen problems),
E34% FE T3 A U (Carrying out complex tasks), M Z2 A= Hj-$-
7} (Learning new things), {4-ol AAle] AZhE 2 8(Ability to apply
your own ideas in work)& < U+ HlEo| =xET FA UENTL E
g HFH, 2nEZY LEH §o AN BlE =3 fHET 92 A
2 YUeEth A ARoA e de ZEAES 2
= A AR AL 78 E AlFTA X o

3.5.2. Decision latitude YAFZEA

AT ogAEA T A T2AY] 7]E 2 4 (fundamental for workers)
2 35 8771 st Ul SEA S AAleA TP AES Ao E P&
& Qlojof g, o] H gk 84 U) BESH RS A HAJo R

%;&/\o]q_

Discretion at work, by company size, employment status and occupation (%)

KWES Can change speed of work KWCS Can change ceder of tasks KWES Can change methods of work KIS Have say in thoice of colleagues

small Business(1-Speople) [N INNNNNN

widdie(10-209pecpte)  [E SR

Wsjori2sopecple more) - NNEC SN

Setfempoyed withemployees SN

Self-employed without employees

Emplayee,indefinte contract  [[ECDE
U — ]
Employes,other or no contract “

wanagers [T

professionat IR

—

Clerks -_

Service and sales warkers
Agricultural workers

Craft warkers

Plant and machine operators “
Biementary occupations | IETINNNNN

EWCS Can change speed of wark EWCES Can change arder of tasks EWCS Can change mathods of work EWCS Have say in cholce of colleagues

st s speortel I
g miadiefio-24speopis) [N

Majori2sopecplemore) NI

Sell-emplayed with employees

Self-emplayed withaout employees

Employes,indefinite contract

Emplayee fixed-term contract [ NC

Enployeeother e o conract I

Managers

professiorats [ N

Technicians

cers [T

Service and sales warkers

Agricultural workers

size

Emplayment  Company

atatus

accupatian

Employment  Company
status

accupation

H "
b

Craft workers
Plant and machine opermn
Elementary accupations

[38. 3L A2 - Y ol mE YFAE Y]

OB
A



W, AdEE/AdES FHS ARE Wt S8k
< HAFAH. ole EE TEAE
ol 7]ol AFA FE(Company size), EAHEA| % (Status) 2}
(Occupation)oll WehA A BT AMGAFEIE &AFE AFG A (Small
Business)oll Al JF Aol ¥ = 749.3 Utk 3, 180 gle/
A= ALAATE Jix}(Employee)iﬁr AFdo] FF5HoE = ‘/1r“5]r]’L
o AFS 7HY A #EAL AT 2 'Y S2As A%
< FFY AF= 7}3_5}. da FH TEA, 7led ¥ 3’&%%—/\}1}
(Craft workers)®} #e|A7} & A#FS 7HH

3.5.3. Participation in the organization &% 3o

ZFod (Participation) = Z2A7F A2 o] 7o) e mxE 234
goll dd 7} e ougtt ZFot FEA oA AHo] T2Ae
04 = ol A4 AHEA (decision latitude))oll A =2 = ATt o] A
= 45 TR = Aol 22A7E Fosts Thel e =k
THS TEAY AR ETE Rl AREQ] dFe A= A B
gt} 46 % FEF HIEVF AAHZ] Ao AEs HAY  (Consulted
before objectives are set for own work), 49% + FAu X219 2] =
2oy} A9 Ao A FHHstil(Involved in improving the work
organization or work processes of own department or organization),
47%= dFolA T8 A A FdIFe v ME‘r(Ablhty to
influence decisions that are important for your work)al T3}t
SuEE ped, B9 REA, A S0z 27 246 Feise e
2 UERRTH

o2 40% 2Nkl ZEAEC] dFol AHARJ YFe vA= AR
AR 43 %= dF EFx7F AAHY] Aol AES AU (Consulted
before objectives are set for own work), 42% + FAu X219 2] =
2oy} 29 Ao A FHHstil(Involved in improving the work
organization or work processes of own department or organization),
45%+= QFolA FTaF oA AAHo IF= HH F %E‘r(Abﬂity to

influence decisions that are important for your work)il T3}t

Y
o
jin}

2

o
1 (2
aF

Fl
of F

() ﬂJlO L oX
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THEE B A, HAE7H(Professionals), 7]1< A (Technicians), %4 <=4k,
715d 9 FHEFTAA(Craft workers)E°] &2 ZAA FAst= A=
Ve

Involvement in decisions affecting work, by occupation (%)

:
i

EWCS Iaflusnos impanant Seciions

Managers

|

Tekaiclans

&
g

Service snd alet worken

§
%

g

b
Z :
§HH |
ol ||
i ~
i :

PFlant and machine operators
Blementang sécupitisng

HH% “

E

E
:
:

Frofessionats
Teshniclng

¥
4

m
Hﬂmamz

__E

:

§

g

|

|
i
]

5
é
gu

[QEL.ZE0 UE oAl Z#FY F0q]
3.5.4. Access to training WS&H
H 12714 ¢ 25 ™-(Training) AFE FH92 38% =2 31%=
o] ozt vl SHATE Hld S B WHAOITeY A FHe
34%%1 Whdol] =2 16% = S FAE HAFIAN.

3.5.5. Use of ICT at work

Aol AFE, AH, 2VEET 2L ICT 717 A& A ARkl A
dol me 27hshe Ao® et dFRg fo] Ao ICT 7]
7% d=RT o gol Agss Ao et
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USE OF ICT AT WORK

W Llow B Medium #® High

15
E? !

2011 2014 2017 2005 2010 2015

KWCS KWCS KWC5S EWCS EWCS EWCS

[38LICT AR =

ICT A8 ZE(intensity)E F+(high), %3 (medium), F(low)E T

&kl 2 F(occupation) ol Wt £45FAT. T AHFFARAK(clerks) 7 =
w°] 675% = T& AF=d vl& "¢ £ FAE BAFIAT. Folo
A&7, 71ex, ddA <22 oot 5 S2Ae gkt FAAL
A 71A =2 8 2HI3AAL 7led B 3’4%%—/\}%}1_ SF Az ICT
7171E A AgEA W aOE et 82 2010 ERE 2015
7hA W3 FAE AEERE, gREY B9 22, 715Y 29 BEEAA,
”ﬂ7ﬁlzﬂtﬂza+4ﬂ HMAnﬂ%waaamzﬁﬁﬁl%4n
£ ARESHA AU A9 AR e AR YERT E
EILJ’]_ TH 3820 E AZto]l Al wet ICTE ®ol AMgsts AFd
g ST ol AMEste FAHAR WSkt AHgsA] gdv ATES
ol Aol wet A =T AT o= ZHkw wEel ICTE 79
AHEEA e ZEAEC ICTE 52 AEE AHgste ZEAES &
T IFol sk Ll
o=

2 nojn.

r$£

> Ay

rlr
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Percentage of workers working with ICT, by occupation and intensity of use(KWCS, %)

=]
=

Managers

Prodessionals

Techntians

Cherks.

2017

Service and iales workers

Agricialtural warkers

Craft wiorkirs

Flant ard machine operators

Elemeritary ootupations

Managers

Prodeisionals

Technisians

2014

Cherks

Service and iales workers

Agricultural workers

Craft workers

Flant ard machine operators

Elemenilary occupations

d

0.0 2000 EL T 40.0 S0 L] o 0.0 40,0

g

-
[
-
=
-
B

w
w
£
g
L]
&
]

=
£

S6.8

ELow ® Medium ® High

bal

J

E0ll = HF Al ICT Al2H|E, KWCS]
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Percentage of workers working with ICT, by occupation and intensity of use(EWCS, %)

h!.cln.cl.g‘{'.'s. @ -
Professionals —— &
Technicians »— @
Clerks e ®»

Service and sales workers

High

L
Agricultural workers | @
Craft workers ]
Plant and machine operators [
Elementary occupations | @4l
EUzg *—@
Manxgers [ T
Professionals *
Technicians [ ]
Clerks » -
Serdce and sales workers . |
Al-;ri-:uhur.:l WOrkers i ]
Craft workers [ 3 L ]
Plant and machine operators [ S, |
Elementary occupations | @—
ELZE i ]
Managers l —a
Professionals [} o
Technicians .—.
Clerks .0
Service and sales workers [ ] &
Agncultural workess |
Craft workers [ ]
Plant and machine operators - @
Elementary ooCupations H
ELZE =8
Q 10 20 i 40 S0 &0 0 B o0 100

Medium

Low

2010 2015

[d&l.=1=0f U= ICT A2 H|2, EWCS]
3.5.6. Teamwork

A (Teamwork) 2 Z=A7E 4FE 3L A5 7l 9 A ZFskills
and discretion)ol] a4 &olR 12t gt} ®© A (Teamwork)E 37 2
H(Single teams) = W= -7, A2 ®(Several teams)SE U3t
o "HAZ dsle ¥E=(No teamwork) A= FEST I8lal €A
(Teamwork) = 5 Al A&/ (autonomy)> L] H}Z(on the division of
tasks), 87 44 (who will be head od the team)¥} <] At Al H(the
timetable of the work)ol oA 222 AAHT 5 & 7[E2 #JHE3,
flol Al A stuEtE 39%3}7‘] = AF= AeAol fl=No

autonomy) 742 &F5FaL Fate A-gole A&l Ue(Full
autonomy) 74-%-0]H, 1~27}X]‘?l 3]]%}'3}‘—2 Zd3ol= FEAOZE R&A o]
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F3o] FHPNT HOE YRE 34 @t AoE Uyt FEHow
4 BUPORE 2TE Ao olg Por Ys: ANt 4T A4

Teamwork and teamwork autonomy in the EWCS and KWCS
(employees only, %)

Full automony

22

Some autonomy 2
p 7

5

No autonomy 15

No teamwork

i} 10 20 30 40 50 &0 70
EWCS Several teams EWCS Singleteams W KWCS Several teams ™ KWCS Single teams

3.5.7. Task rotation =85
L

825 (Task rotation)2 ZZA7F T899 d4F #d 5L F7|3 o
2 dHte AE B3tk &85 (Task rotation) A3/ A7 ZH &
AAsh= 1A (fixed-task)/ Th5 (multitasking) 243 Z2A7F 2de 2 A4
g F Ae 2G/0F AdeE EREY. UT A (multitasking) & =%
o Al 7] & Vsl 383 45 KRt

=
-2 Aubol] 7W7h245%7F <
. 2 F 3B/% Hof, &%
O 24 7ol 283 AoE YeWt. 14H &3
= 224 2

- 132 -



- 133 -

Task rotaion type (%)

= Mo task rotation

= Management controlled
fixed task rotation

= Autonomous fixed task
rotation

© Management controlled
multitasking

= Autonomous multitasking

EWCS



3.6. A% A AH

[£. MY X+ 2o}

Prospects index: proportion of workers in EWCSKWCS|  EWGCS KWGCS
and mean index scores (0-100) 2006 | 2010 | 2015 | 2010 | 2011 | 2014 | 017
_— . Self-employed with employees 514|156 |6 |66
mploymen
Status- | Self-employed without employees 121111017 | 30 | 16 | 16
“Z?nﬁoﬁnn‘énif Employee, indefinite contract 64 | 67 | 67 | 55 | 44 | 55 | 63
contract do ; _
you have in Employee, fixed-term and temporary wlwololnleleln
your main | €Mployment agency contract
Job? Employee, other or no contract 9178111010 4
Career |My job offers good prospects for career 31132139 | 43153132 40
prospects |advancement
Job [ might lose my job in the next Ssix ulilisl 6l alalio
security |months
During the last three years (or last year
according to seniority in the company),
Downsizing |has the number of employees at your 22
workplace increased, stayed the same or
decreased: decrease in employment

Mean index scores (0-100)

Prospects index [ 63l [ 717
S FHY FAY A e vl Fde BAFAT 8ol gle
2+ A A (Self-employed without employees)= o] 16%, FH°l 10% A
or, d&ZTEZ(Employee, other or no contract)= =0] 4%, FHo
11%2 Yelth. 22 A (Career prospects) 2= 8ol 39, 70| 40
o8 AL Hxd FFEoE Urhygt o 92 Ay o] 31914 39
2 Z7Vete FAE BAFRlon, a2 4304 4008 FHasteE 40
o AP (Job security)= FrH-S 14914 1622 F713tR AL, b= =
gk 604 1002 F718tATh thAtel A2 22%7F A @At HHsAth
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3.6.1. Career prospects 3 A%

Good prospects for career advancement, by occupation

o T
KWCS o T 000

veaers [ @4

rofessionals [N S @00

reancars [ @

ceis NN @

coiworiers [ @
seviceworiers [N @
sicaaiworiers [ D44
rantangmachineoperaors [ -
dementaryoccopations [ e

0 20 40 60 80 100
B Agree [T Neither agree nordisagree || Disagree

EWCS

Note: The ‘Agree’ category combines ‘strongly agree’ and ‘tend to agree! The ‘Disagree’ category, similarly, combines ‘strongly disagree’ and ‘tend to
disagree!

(Professionals and Technicians)®} AFFEAFAH(Clerks) &2 420 6~9%5t
FAAAR AlZFol AT Lol wral SFZ e} sidete Dt FAA
(Elementary occupation)¥} & (Agricultural workers) 40%7} 3

Zldol dYol =wo] HA Fevral g,
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3.6.2. Job security and employability Z4U¢AAY L T8AFA

Job security and employability _ KWCS

47

37

26

11 10 10
w—-‘m

Under 35 years 35-49 years 50 years +

a=KWCS Mot easy to find similar job  =sei(WCS Might lose job in next sbt months

Job security and employability _ EWCS

57

42

Under 35 years 35-49 years 5G years +

=P=EWCS Not easy to find similar job =@meEWCS Might lose job in next six months

d=3 §9 TEHoT Aol kold wel A FAsE AT §

AFeE A1 AL 2] = Aolgty wHEIYTE 19k MR/ o)) 2
Ae #e Aol Ao FHE d5o] RopdrE ¥ 2 #ol yE
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3.6.3. Change at the workplace AtQ%3 ¥3}

Changes in salary, working hours, influence over work and tasks and duties
0% 10% 20% 3% 40% 50% 60% 70% 80% 90% 100%

R

Salary or income 27 62

=Y
o

Number of
hours per week

o
[+-]
~J
wn

KWCS

Influence over
one's work

(Y
()}
00
N

Tasks and duties

Salary or income

Number of
hours per week

EWCS
~J
N
00

Influence over
one's work

~J
Y
w

Tasks and duties

Hincrease W No change © Decrease

e Foo #sjM= 32 12357}(5& 27%, ¥ 31%)7F 7k

bl e 21%7F ZEAT] F
?_;Hz =2 16%57h %Ffj
= 01 16%37}, FHe 34% F7H=E
%%Ol k= P_E} —'li/\l{hﬂr xﬂ%t/i@, #4/977F 24 B wel st
g Ao 2 YEhyit

Sé
T
-
"y
[
ey
_l
1r
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EWCS/KWCS+ sFA Al =83 A34E A<ehgls o AdstA 599
g AFVE A ALHY. FHS ALE A AFH L &5 Aol B
A7} UAGE Belth 03 2S¢ 2RAV} 4HP I WA 23
g igstdsU S5 okl s Aol FAET AR due
wEnhn gusianh. #9329 @3 A5l Ft%l wet BEms)
AREA] Eeges HAFHo. A F3bod Aol GRS W=7 ¥ =2
Ao g Ve

Perception of being paid appropriately

80 %0

.'y'/ 60 i

&0 B -

== Men - Women -~ Men - Women

a0 37

e 6 31

1 15 17

13

11 10
B

2000 2005 2010 2015 2010 2011 2014 2017

EWCS =@~ Extra pay for overtime KWCs
'~ Extra pay for Sunday work
Extra pay for dangerous working conditions
=8~ Advantages of another nature
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T 20108 8%NA 2017 17% %2 +H@3 =4 v

HoF o

Performance-related components of pay

iB

40

20

30

15

20

20
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10

10

1

10

2017

2014

2011

2010

2015

2010

2005

2000

KWC5

—8— Pay based on individual performance

EWCS

Shares in the company

Profit-sharing scheme

=@~ Piece rate/productivity payments

A A3, =, 7

o

"0

Mo

W
[a
)

“ﬂ”

"0

i 7Hle] Ad 3ol

5

H)HlEo] =4 YEET.

=
=

w, M/
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Long-term unemployed youth:
The legacy of the crisis

By Massimiliano Mascherini

A decade on from the financial crisis and Europe is
finally on a stable path towards recovery, with growing
ecenomies and robust improvements in labour

market participation in all Member States. However,
the long-term implications of the crisis still weigh heavy
on Europe’s most disadvantaged youth.

The latest data from Eurostat reveals sustained growth
in the employment rate and a decrease in

rates for all age gr 10 2017, the
unemployment rate for the general population
decreased to 7.6%, reaching a level very close to the
7.29 observed in pre-crisis 2007. Similarly, the rate of
unemployment among young people finally decreased
0 16.8%, a level that it is not far from the 15.79%
recorded in 2007.

[= ofthe NEET

this andthe
rosier scenario for labour market participation of youth,
the legacy of the crisis is still visible in the substantial
increase in the cohort of long-term unemployed young
people. Analysis of the composition of the NEET
population over time reveals that higher levels of this
group recorded in 2016 were driven by growth in the
cohort of the long-term unemployed. While the rates of
NEETs in short-term unemployment decreased from
3.3% in 2008 to 3% in 2016, the share of those that were
respectively long-term unemployed or discouraged
workers increased from 1.4% and 0.5% in 2008 to 2.3%
and 0.7% respectively in 2016.

(as % of the

2008 2008 2010 2011

of young people), EU, 2008-2015

2012 2013 2014 2015

Having a large cohart of young people who suffer
protracted disengagement from the labour marketis
not just a risk for the individual but also for broader
socety.

Long-term scarring

Experiencing long-term disengagement is detrimental
to the well-being and employment perspectives of
young people. Recent research from Eurofound on long
term unemployment among young people has shown
that this has a scarring effect on a young person's
lifelong economic autcomes. The research also canfirms
that, while the scarring effect on employment
participation tends to disappear over time, those who
experienced long-term unemployment are more likely
to suffer permanent damage to their earning prospects,
resulting ina sizeable income penalty over the course of
their lives.

Long:term unemployment dramatically affects several
dimensions of young people’s well-being, In particular,
it decreases overall life satisfaction and, most
importantly, increases the risk of social exclusion and
mental health problems. Young people who have
experienced long-term unemployment are also more
likely to be materially deprived compared with others in
the same age group, including the short-term
unemployed

various ways. As early as 2012, Eurofound alerted tothe
likelihood that resentment and mistrust in institutions
accumulated during the crisis due to lack of jobs were
likely to take on a political dimension, driving young
people’s response to the crisis towards open support for
opposition or illiberal forces and anti-establishment
parties. The discontent behind Youthquake has no
defined political direction in Europe; in the UK it took
the direction of progressive forces, in the latest 2018
Italian elections more than 60% of young Italians voted
for anti-establishment parties such as the Five Star
Maovement and Lega Nord.

Multiple disadvantages

Long:-term youth unemployment is certainly not a new
palicy challenge for Europe and Member States have
been quite active in implementing initiatives targeted at
those furthest from the labour market.

However, re-integrating long-term unemployed young
peopleis not an easy task given the many levels of
disadvantage they are mare likely to face. This group
has specific characteristics: they are more likely to be
male, indigenous nationals, and to lack work experience
and education. They are also likely to experience
multiple disadvantages, with a disproportionate
amount having a difficult family environment and
possible healthissues.
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Women, Men and Working Conditions in Europe: A Report Based
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- Work organization and employee involvement in Europe
- Sustainable work and the ageing workforce
- Trends in job quality in Europe

- 147 -



	국외 공동연구 파견_결과보고서(홈페이지게시용)
	책갈피
	_Hlk35174339
	_Hlk35174275
	_Hlk35126145
	_Hlk35174502
	_Hlk35174574
	_Hlk35174611
	_Hlk35174641
	_Hlk35174663
	_Hlk35174676
	_Hlk35174685
	_Hlk35174699
	_Hlk35174986
	_Hlk35175008
	_Hlk35175022
	_Hlk35175034
	_Hlk35175058
	_Hlk35175070
	_Hlk35178342
	_Hlk35178363
	_Hlk35182604
	_Hlk35182614
	_Hlk35276087
	_Hlk35277996



