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Figure 1: How many people have ever provided services via digital labour platforms?
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Source: authors’ elaborations using COLLEEM 2017-2018 data. Data are adjusted for frequency of internet use
using the ICT survey (isoc_ci_ifp_fu).
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Figure 3: Which platforms can retain or attract more workers?
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Source: authors’ elaborations using the longitudinal sub-sample in COLLEEM 2017 and 2018.
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Figure 4: Age distribution of platform workers by category, in 2017 and 2018
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Source: authors’ elaborations using COLLEEM 2017-2018 data. The sample of platform workers includes only
those who have provided services at least once a month in the last 12 months.
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Figure 5: Composition of the offline and digital labour platform workforce by age and
gender combined, in 2017 and 2018
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Source: authors’ elaborations using COLLEEM 2017-2018 data. Data are weighted using population weights.
The sample of platform workers includes only those who have provided services at least once a month in the
last 12 months.
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Figure 7: Platform workers’ household composition
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Source: authors’ elaborations using COLLEEM 2017-2018 data. Data are weighted using population weights.
The sample of platform workers includes only those who have provided services at least once a month in the
last 12 months.
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Figure 8: Educational attainment by age group of platform workers (at least monthly)
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Source: authors” elaborations using COLLEEM 2017 and 2018 data. Low education corresponds to ISCED 0-2;
medium education to ISCED 3-4; high education to ISCED 5-8. Data weighted using population weights. The
sample of platform workers includes only those who have provided services at least once a month in the last 12
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Figure 9: Educational attainment by category platform workers
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Source: authors” elaborations using Eurostat (Employees by sex, age and educational attainment level -
Ifsqg_eegaed) and COLLEEM 2017 and 2018 data. Low education corresponds to ISCED 0-2; medium education
to ISCED 3-4; high education to ISCED 5-8. Data weighted using population weights. The sample of platform
workers includes only those who have provided services at least once a month in the last 12 months.

ME ojzd iy

EM: Eurostat(

EX RPN

N, oy, oad ZARS - Ifsq_eegaed)lt COLLEEM 2017-2018E HIO|HE 83
MAZE delst ZdatkE. M3 = |SCED 0-2; 83 = ISCED 3-4; 183 = |SCED 5-8. 217 7}&5X|&
203t HOlE. E3E L&A HEO= ZZ 12718 Wol & 13 o4 MHAE XNISTH AT
TotE| RALCE

COLLEEM | - 2017 COLLEEM Il - 2018

Eurostat o 14 Eurostat Hd 16
QIaIel =X} QImatel =X}
7] H7]
T é 2
=9 PwW =9 pw
X X
5 5
i i
OfF 8l X[/
=ESA7L A=RIQIX|, Es FQIQX| ofs LAt #SSte e AT J¥S O/RCH
dHtdo 2 O|F Laits 2= aXAEC HA g1, JAZFO o %ol 18F 7tsd0| 20 O



N2 |82 S22k X2 Grubanov-Boskoviclt Natale®| JRC EIA(2017)& EU 157 3=
HHECR =0 LaXtes 2 SUEE Qe AF, 1Y 2 %9 51 add BY, 2
18 2QHEM, Etelof ost YA F, & R0 it 2UEZS ETYCE = Y =& A0
18E =EO| =Cte= ZHst IAE EOUCL MetM, CXE & EHES Sl MHAE HIBdte
O|FTIo| N HEE & AlE CHEHZO| XHEE AHEE £+ JUCH

1At COLLEEMO|l= &d= FEIt Zatg|X| RUA2LE 2Kt ZAO|= O] 20| ZRE|QUCE o2k =-SHH
A COLLEEM E&9| & 7.7%7t 2=(CtE EU 2[FO0|L} H| EU 2R=) EAMC2 FHE UCH=
A &g £+ Aok 2L, EME A JoMe oA EUE SO 163%, FY EUE
TSRO 144%, YU SHE = SAO| 133%2 =0 SEAIQ| H|S0| 280 =t

chol, EH mEO Cf3t @S S0z 920 wEA H89 RS YA motd 4 gick
2otoict 2 #tol7t EXe7| mEolc

a2 102 F0iLote] 09%0A O|EzZ|0ote] 283%0] O|2= Q=9 L=SXt H[E0| 167 3=
MMZEc=z HotLt O[HFQIXIE EOFCH MM 10N ZE}XO| COLLEEM2 HAM| ZFETHo| OfLfz}
CHEIE QIHYl ALEXIE CHESHLAL St7| UHEOf, of2{st +=X|& | ZEEE 5 =2 =aXto
HES OESHA|= Q=rCh 3L Ol COLLEEM ZEASl Z2Xos geS O/X[X| &=Ch =9l
S| R SAEES FEStke A0l otLEt, ME COFE aX HF 2Ho| OfEAH 2XE0f UA=XE

St7| W=Oolct. 28 102 DX €2 (H|I7tS) CHEl: E3UE =SA=7t 2050 UCH T
ZE)2 B2 A7Vt )@ ooz CHE 7hojl d

rir

1

=
A R
Ot
fJ
el

=2
r

ne
o
>
hu
0x
el
A
il
rr
o
=2

0
jie}
el
o
ot
il

2| FOtL oS HMelet 2 =7t0M EHE =5t 2=¢ =34t HE0| 2=2tQ =SAHEL =L
gdetqoz Q2 O|UXE E0S0ls 28 =& AlgE 71T 37t EUE =580 =2 HE0|
=2 B0l UASLICE O E S0, OfEHES| 252 EAUF =X HIE2 368%(FY ==AhH0IA
506%(F 8 =SAh7HAl CHYSIC). RORLOINME L&At EfR22 O|Fst=s 40| s =& A0
Fofoh Ligts gAl =2 =FAel 71 0%0M 4.0%0 O|l2&= &E3 H2 U2 Eik[d UL,
=l ugtQl LAt HIE0| R1(54%) A=Q FAF =St HIE(254-378%)0| =2 Ligts
et : , MEUX0| HEES ZHE =X Ciet F¥X|= #=20| 0 7| W0

OfYMEQS| IjR =2 270 2IEEIQ L FAt HE(283%)= 02 H2 9o = &4

2 S EXH197H)0f|
4 A0 EH OfYMES| O|F At ZAI2S WESI= At= A7t E



Figure 10: foreign born workers by country and category of platform workers

Offline
workers

Marginal

Secondary

Main PW

Number of
platform

Ireland I 28.3% T 30,39 T 36.8% 50, 6% 322
Portugal | 11.2% I 13.7% N 16.2% I 8.8% 382
Spain || 10.2% N 18.7% I 16.0% N 13.7% 477
United kingdomn I 8.9% 21.4% 18.0% N 29.2% 297
Sweden || 8.6% N 24.9% [N 27.7% N 26.8% 210
Netherlands [ 8.1% N 24.1% I 16.6% N 15.7% 314
Croatia || 7.6% 15.0% 14.8% 25.5% 262
Czech Republic 5.4% [N 17.5% I 18.0% I 10.7% 143
Germany | 4.6% I 10.3% I 11.2% 6.5% 252
France | 4.1, I 23.0% N 15.1% M 5.1% 213
Lithuania | 3.1%| 0.7% M 4.6%| 0.7% 213
Slovakia | 3.0% I 7.0% M 4.7% 0.0% 162
Finland | 2.99 I 25.42% D 37.5% N 36.7% 99
Italy 1 2.5% I 9.5% I 9.0% I 8.3% 349
Hungary | 2.2% M 5.7% I 9.5%| 0.8% 163
Romania | 0.9% Ml 4.0% 0.0% 0.0% 335
Total || 6.0% I 16.3% 14.49% N 13.3% 4,193

Source: authors’ elaborations using COLLEEM 2018 data. Data weighted using population weights. The sample
of platform workers includes only those who have provided services at least once a month in the last 12

months.
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Figure 11: Country of origin of foreign born platform workers

Algeria 11.9%
Romania
Angola

Morocco

9.0%

5.3%

4.6%
4.1%
3.9%

Andorra
Poland

Venezuela 2.9%

Albania 2.7%
Italy 2.4%
India 2.2%
Belgium 2.0%
Portugal 1.9%
Brazil 1.8%
Germany 1.8%
Austria 1.6%

Source: authors’ elaborations using COLLEEM 2018 data. Data weighted using population weights. The sample
of platform workers includes only those who have provided services at least once a month in the last 12

months.
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Figure 12: Number of task types performed by platform workers
Ever Platform work At least monthly platform work
2017 2018 2017 2018

Only 1 task type I 30.29% L4 3.5% 33.4% L 38.2%
3 [ 16.6% 16.6% 18.2% 18.9%

I
2 - 23.5% - 23.0% - 24.4% - 23.2%
I
4 . 9.6% l 7.2% . 10.9% . 8.3%
5 I 4.6% I 4.8% I 5.4% I 5.6%
6 I 2.5% I 1.8% I 2.9% I 2.1%
7 I 1.6% | 1.0% I 2.0% | 1.1%
8 | 1.1% ‘ 0.3% | 1.4% ‘ 0.4%
9 ‘ 0.4% 0.2% ‘ 0.4% ‘ 0.3%
10 task types | 0.9% | 1.6% | 1.1% I 1.9%

Source: authors’ elaborations using COLLEEM 2017 and 2018; weighted data. The sample includes only
platform workers who have provided services at least once a month in the last 12 months.

ZX: COLLEEM 2017-20184 LJO/EE EZ&e] XNAZF F2/et ZatE X2 12748 o) & 18 O/
AH[AZ K&t FaE L &A8H HE20) Z5HE/ QL)

(o]
=

it
P
o

£ 2 13 ol

Mt
L]
o
|.|—
ofn

=
e

=
=)

108

Q
s

Mo rm

COLLEEMOfIA %=l ut
CEXE HMERI9), H]
Ak a2 132 & 13 oA A
S ESXt7F 374 "F Zhztof| Cst
CHsl st ZO|CH.

—

ro oA
Hr
=
oo
Ot
]
N
>
w4
MHA
i
é
oH
k>
< =
1o
P
I

E
0

Mo

> I o

o A

rr 4>
re
it

0z
ik
i

N o

Q
>
L 1]
o
=
i)
40
0%t
1o
rc
H
ujn
H
>
)]
2
\‘
i
g
2
>+
i
()]
=
(0¢]
ML

201741F 2018 Atole| FE XO|H
g, HME IS ™=

= o
= [=] —
UCHE AOICHAT MB|AE MEdts 2AHE =SAts ga0ti, 00|23 E +ASt=

N
@

SAF LA HE2 EMHLzE I ¥z gA& dtE, H

=l nigesf=s =
A ES W= = ZSE L =X} H80| 2017H(26%)0 HISH 2018'H(40%)0 2 A =OFFCE.

12

H ZSiE LSX HE M52 Pesole 2/(2018)7F XXt Htet Z o
O do| HMECt U2 st It FAHOI2k= HOAM 0fd HE0| 453 0|fE HYSH/| = SHCHO|H
A

°
rz
12



OpX|2to 2, COLLEEME 2219l
*a"orf SHE T SAt7t 1tCh EHEE

T o =
o
(]2
—

2

Dz, T MHZAE
Cte H= XIH3H0F

syt wSA| Hls 2atel 1S
Sk oo, B3 242 28 1 o

Figure 13: Which type of work via online platforms takes most of your time?
COLLEEM II - 2018

COLLEEM I - 2017

Professional
Microtasking

Professional Professional professional Professional
Creative Creative
Translation Translation
Software Software
Interactive Interactive
Clerical | Clerical |
Sales Non Sales Non

Microtasking

Professional

Transportation

On Location

Transportation

On Location

= Monthly PW Main PW

® Monthly PW

Main PW

Source: authors’ elaborations using COLLEEM 2017 and 2018; weighted data. The sample includes only
platform workers who have provided services at least once a month in the last 12 months.
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Figure 14: Platform workers distribution by payment and selected platforms
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Figure 15: On what basis platform workers get paid (%)

Translation 75.5 20.9
Creative [1:¥] 26.4
Software 66.4 26.5
Professional 63.5 28.4
Interactive 62.3 30.1
Clerical 68.7 25.1
Sales 64.4 27.5
Microtasking 80.2 15.9
Transportation 67.7
On Location 60.3
Total 68.6 24.7
mTask mTime Fixed

Source: authors’ elaborations using COLLEEM 2018; unweighted data. The sample includes only platform
workers who have provided services at least once a month in the last 12 months.
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Figure 16: Self-defined economic status of different categories of platform workers,
COLLEEM 1I (2018)
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Source: authors’ elaborations using COLLEEM 2018 data
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Figure 17: Self-employment as secondary activity by economic status and categories of
platform workers, COLLEEM II (2018)
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Source: authors’ elaborations using COLLEEM 2018 data.
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Figure 18: Distribution of platform workers by percentiles of overall personal income
(including all sources), COLLEEM II (2018)
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Source: authors’ elaborations using COLLEEM 2018 data.
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Figure 19
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Figure 21: Working hours in regular work and platforms by categories of platform

workers, COLLEEM II (2018)
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iH

Figure 22: Indicators of work in unsocial hours by categories of platform workers and
main type of task, COLLEEM II (2018)

Nights Weekends Long hours

Marginal i 0.64 071 0.40
Secondary [ 0.69 0731 10.60
Main PW L 074 0.73 ] 0.68
Online micro tasks 062/ 0.75 0.36

059l o065l 0.54
o6l 073 | 0.44
065 o730 0.54
073" 069 | o053

On-location services
Online writing and translation work

Transportation and delivery services
Online creative and multimedia work

TTT T

Interactive services 0,66 0.70 | 10.60
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Online sales and marketing support work [ 071 0730 |os8
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Online professional services B oAl o7/IE 0.64
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Source: authors’ elaborations using COLLEEM 2018 data.
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Figure 23: Indicators for different working conditions by main task of platform workers,
COLLEEM 1II (2018)

1 2 3 4 5 6 7

Health risk  Stressful Monotonous Flexibility Monitoring Imp. rating Social contact
Online micro tasks 034l 039l 0.54 084l 054l loeal 0.40
Online writing and translation work | 041 | 044l | o048l 0770 | o500 0.70 | 0.43
Interactive services ] os3F 0.49 [ 0.54 [0 ol7a 0 0.62 ¥ 0.70 [ 0.60
On-location services B 047 osof | o528 083l | 0.46 I 0.67 | 0.62
Online software development andtecl. | 049 | o500 | o051 [0 0.75 0.58 I 0.71 0.63
Online clerical and data-entry tasks B 0.52 051 0.55 080 | 0628 072 Joss
Online creative and multimedia work [ 0.51 0 0.52 [0 .54 N0 53 B 053 b.es B 0.60
Online sales and marketing support w . 0.51 0.52 [ 0.55 I os0 0 0.6 [l 0.71 B0 0.69
Transportation and delivery services L. 0.46 I 0.55 o510 7: I Jocs I 670l 065
Online professional services B osall | o570 | o538 0.84/0 | 0.64 I 0.70 ¥ 0.63
Total L 047 0.50 0530 oso T oss B oesl 0.58

Source: authors’ elaborations using COLLEEM 2018 data.
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Figure 24: Self-reported economic status of platform and non-platform workers
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Source: authors’ elaborations using COLLEEM 2017 and 2018; weighted data. The sample of platform workers
includes only those who have provided services at least once a month in the last 12 months.
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Figure 25: labour market status of platform workers, by year and categories of platform
work (2017 and 2018)
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Source: authors’ elaborations using COLLEEM 2017 and 2018; weighted data. The sample of platform workers
includes only those who have provided services at least once a month in the last 12 months.
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Annex 2. Income percentiles

In Euros
Below first Between first Between first and Between second Between third
poorest income income decile second income and third income | quartile and ninth Above ninth
decile in their and first quartile quartiles in their quartiles in their income decile in income decile in
country in their country country country (50 - their country their country
(< 10%) (10 - 25%) (25 - 50%) 75%) (75 - 90%) (> 90%)

Croatia Up to 210 € 211 - 324 € 325 - 477 € 478 - 673 € 674 - 890 € Over 890 €
Czech Republic Up to 395 € 396 - 507 € 508 - 653 € 654 - 856 € 857 - 1123 € Over 1123 €
Finland Upto 1143 € 1144 - 1479 € 1480 - 1971 € 1972 - 2613 € 2614 - 3421 € Over 3421 €
France Up to 993 € 994 - 1349 € 1350 - 1809 € 1810 - 2417 € 2418 - 3286 € Over 3286 €
Germany Up to 896 € 897 - 1255 € 1256 - 1773 € 1774 - 2430 € 2431 - 3227 € Over 3227 €
Hungary Up to 213 € 214 - 290 € 291 - 397 € 398 - 546 € 547 - 722 € Over 722 €
Ireland Up to 960 € 961 - 1292 € 1293 - 1867 € 1868 - 2568 € 2569 - 3456 € Over 3456 €
Italy Up to 547 € 548 - 892 € 893 - 1354 € 1355 - 1912 € 1913 - 2610 € Over 2610 €
Lithuania Up to 196 € 197 - 301 € 302 -470€ 471 - 722 € 723 - 1075 € Over 1075 €
Netherlands Upto 1070 € 1071 - 1407 € 1408 - 1894 € 1895 - 2527 € 2528 - 3295 € Over 3295 €
Portugal Up to 330 € 331-499¢€ 500 - 732 € 733 -1075€ 1076 - 1565 € Over 1565 €
Romania Up to 69 € 70-121 € 122 - 204 € 205 - 305 € 306 - 406 € Over 406 €
Slovakia Up to 317 € 318 -439 € 440 - 579 € 580 - 741 € 742 - 936 € Over 936 €
Spain Up to 441 € 442 - 734 € 735-1140 € 1141 - 1701 € 1702 - 2370 € Over 2370 €
Sweden Up to 1 064 € 1065 - 1479 € 1480 - 2097 € 2098 - 2780 € 2781 - 3533 € Over 3533 €
United Kingdom Up to 886 € 887 - 1241 € 1242 - 1761 € 1762 - 2513 € 2514 - 3481 € Over 3481 €

Source: PPMI, based on Eurostat data.

HE ) ASEY
FE23
ZAO S | ZAHAS A5 | DAY 25 | ZACHAS 45 | DAY 25 | DAY &5
251089 10-25221(10- | 25-50£%((25- | 50-75&22(50- | 75-90£%2(75- 90=¢9
0] 2H(< 10%) 25%) 50%) 75%) 90%) Z1H(>90%)
S ZOtE|O} 210€ 0[5 890€ =1t
M= 395€ O[5} 1123€ =1t
Tizhe 1143€ O[3} 3421€ =1t
E S 993€ 0|5} 3286€ =1t
=4 896€ 0|5} 322€ =1t
otz 213€ 0|3} 722€ =1}
ofgE 960€ 0|3} 3456€ &1t
O|&fZ|ot 547€ O[5t 2610€ &1t
2| = OfL{of 196€ O[St 1075€ X1t
HEee 1070€ 0|3} 3295€ &1t
ZEEH 330€ O[3t 1565€ 1t
S ofL{of 69€ 0|5} 406€ =1t
S E2H7|0t 317€ O[5t 936€ =1t
ES ] 441€ 0|5t 2370€ =1}
A9l 1064€ 0|5} 3533€ =1}
= 886€ 0|5} 3481€ =1t
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In national Currencies

Croatia
Czech Republic

Below first
poorest income
decile in their
country
(< 10%)
Do 1.600 Kn

Do 11 000 K¢

Between first
income decile
and first quartile
in their country
(10 - 25%)

1.601 - 2.500 Kn
11 001 - 14 000 K¢

Between first and
second income
quartiles in their
country
(25 - 50%)

2.501 - 3.600 Kn
14 001 - 18 000 K¢&

Between second
and third income
quartiles in their
country (50 -
75%)
3.601 - 5.100 Kn

18 001 - 23 000 K&

Between third
quartile and ninth
income decile in
their country
(75 - 90%)

5.101 - 6.800 Kn
23 001 - 31 000 K¢&

Above ninth
income decile in
their country
(> 90%)

Vise od 6.800 Kn
Vice nez 31 000 K¢

Finland Enintdan € 1 100 1101 €-1500¢€ 1501€-2000¢€ 2001 €-2600€ 2601€-3400€ Yli 3 400 €
France Jusqu’a 1000 € De1001a1300€ Del301a1800€ Del801a2400€ |De2401a3300€ |Plusde3300¢€
Germany Bis 900 € 901 € - 1.300 € 1.301 € - 1.800 € 1.801 € - 2.400 € 2,401 € - 3.200 € Uber 3.200 €
Hungary 70 000 Ft wvagy 70001-90000Ft 90 001 - 120 000 120 001 - 170 000 | 170 001 - 220 000 | 220 000 Ft-nal tobb
kevesebb Ft Ft Ft
Ireland Up to € 1000 € 1001 - €1 300 € 1301 - €1 300 €1901 - € 2 600 € 2601 - € 3 500 Over € 3500
Italy Fino a € 500 €501 - €900 €901 - €1400 €1401 - €1900 €1901 - €2600 Oltre €2600
Lithuania Iki 200 € 201 €-300€ 301 €-450€ 451 € - 700 € 701 € - 1050 € Daugiau nei 1050 €
Netherlands Tot € 1.100 €1.101 - €1.400 € 1.401 - € 1.900 €1.901 - € 2.500 € 2.501 - € 3.300 Meer dan € 3.300
Portugal Até € 350 €351 - € 500 €501 - € 750 € 751 - € 1050 € 1051 - €1550 Mais de €1550
Romania Pana la 300 lei 301 - 500 lei 501 - 900 lei 901 - 1.400 lei 1.401 - 1.800 lei Peste 1.800 lei
Slovakia Do € 300 € 301 - € 450 € 451 - € 600 € 601 - € 750 € 751 - € 950 Viac ako €950
Spain Hasta 400 € 401 € - 700 € 701€-1100¢€ 1101€-1700¢€ 1701 € - 2400 € Mas de 2400 €
Sweden Upp till 10 000 kr 10 001 - 14 000 kr | 14 001 - 20 000 kr | 20 001 - 26 000 kr | 26 001 - 33 000 kr | Over 33 000 kr
United Kingdom Up to £700 £701 - £1000 £1001 - £1400 £1401 - £2100 £2101 - £2900 Over £2900
Source: PPMI, based on Eurostat data.
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